
SEPTEMBER 2016  RICHWAY WAVELENGTH  1

WAVELENGTH
SEPTEMBER 2016NO. 03

ARTHRITIS AND THE BIOMAT®

NEW BIOMAT® VIDEOS ARE HERE

A PEEK INTO THE DAILY LIFE AT R&L

BIOMAT® EVOLUTION POSTER

SPECIAL BIOMAT® ISSUE



2  RICHWAY WAVELENGTH SEPTEMBER 2016

CONTENTS

Features

Stories

Biomat® Evolution Poster
For the first time ever, we document the history of 
the Biomat® in one handy poster. Take a look and 
discover when the name changed from 
Bio-mat® to Biomat®. 

16

All in a Day’s Work
When he is not writing a mystery novel, Jeff 
Morgan, Richway’s FDA advisor, keeps us out of 
trouble. In this issue, Jeff discusses “intended use” 
of the Biomat®.

18

New Biomat® Videos are Here
Seoheo Park has been hard at work creating 
two new Biomat® videos for you to use in 
sales presentations. Read about them here, and 
download them on our Youtube channel.

28

Questions and Answers
This popular column is jam packed with answers 
to your most pondered questions.

30

Arthritis - 
The Painful Numbers Uncovered

Arthritis continues to be the 
leading cause of disability in the 
United States. The disease has a 
considerable social and financial 
impact on the lives of millions.

4

ISA Spotlight
The road to Diamond was not always 
clear cut for Diamond Executive 
Laurie Bolton. Here’s her story.

22

Employee Spotlight
Duk Hwa Kim works tirelessly 
to make those around her feel 
appreciated. She also shares a 
favorite recipe.

34



SEPTEMBER 2016  RICHWAY WAVELENGTH  3

EDITOR’S NOTE

I recently returned from holiday in Southeast Asia, where the weather was hot and humid, and our days were 
jammed packed with adventurous activities. This was my first trip to Malaysia and Bali, and I had a marvelous time. I 
was able to experience some of the most memorable moments within the span of just a few days.

The first day I arrived in Malaysia, my friends and I had the privilege to stay with one of our friend’s in Kuala 
Lumpur. My friend’s mother coordinates art and meditation classes. Fortunately, she was holding an art class the 
day after I arrived and let us participate in a mandala coloring class. She even gave us our astrological sign readings. 
I’m not one to set aside time for creativity because I get so consumed with trying to get work done. Taking the time 
to set aside for myself was liberating.

A few days later, we packed our bags and headed to Bali. In one day, we went white water rafting down the Ayung 
River and visited the Sacred Monkey Forest Sanctuary. These were by far my two most favorite activities. During the 
white water rafting, we were able to witness breathtaking greenery all around us, extremely tall cliffs hovering over 
us, and swallows enjoying the water and flying back and forth before us.

At the Sacred Monkey Forest Sanctuary, we interacted with and fed the monkeys. We were told that if we held a 
banana up to the sky and waited patiently, the monkeys would climb on top of you, grab the banana, and eat it while 
hanging out on your shoulder. During my first attempt, the monkey snatched the banana right out of my hand and 
ran back to his tree branch. Unsatisfied with the short interaction, I tried again. The second attempt was similar, so I 
thought I would give it one last chance. On the third attempt, the monkey stayed just a little bit longer. The moment 
it ran off, I smelt a foul odor and realized that the last monkey stepped in one of their peers’ dung before climbing 
on top of me. The experience was hilarious and revealed to me how eager I was at trying to get a “perfect” moment 
with those monkeys.

Every night when we would return back to our room, I would be exhausted and sore. It was during these times that 
I realized how much I missed my best friend, the Biomat 7000mx®. My personal Biomat® comforts and heals me 
every night. After a night with the Biomat®, I’m ready to take on the day. We all have special relationships with our 
Biomats®, and this issue is dedicated to just that.

In preparation for this issue, we have new videos and PowerPoints for you to use. All of this and more can be found 
on our website, www.richwayandfujibio.com.

Also, if you are attending the October 28-30th Marco Island conference in Florida, please say hi! I would love to 
meet each and every one of you.

See you in issue four,
Janelle Hirano 

http://www.richwayandfujibio.com/welcome/
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Arthritis - 
The Painful Numbers 

Uncovered

Arthritis continues to be the leading cause of disability in the 
United States. Over 52.5 million adults suffer from this chronic 
ailment – that is one in five adults. As a disability, arthritis            
includes more than 100 different types of musculoskeletal 

diseases and conditions that affect the joints, tissues that surround the 
joints and other connective tissue. It does not discriminate.

Many people believe arthritis only affects the elderly, but it affects 
all people, including children. According to the Arthritis Foundation, 
300,000 babies and children have arthritis or a rheumatic condition – 
that is one out of every 250.

The risk of developing arthritis increases with age. Despite this, 
according to the Centers for Disease Control and Prevention (CDC), 
nearly two-thirds of people with arthritis are younger than age 65. 
It affects more women than men, and it crosses all racial and ethnic 
groups. 

The victim count of this relentless ailment is expected to grow. As our 
population ages, the number of people diagnosed with arthritis is likely 
to reach 67 million by the year 2030. 

Year after year, arthritis affects the livelihood of 
millions of Americans. Treatment varies, but one 

stands above the rest.
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The economic and 
personal toll

For many arthritis sufferers, the 
disease has a negative impact on 
their quality of life. The disabling 
factor of arthritis affects the day-
to-day activities of most of those 
affected. The disease impacts 
function and mobility resulting in 
inactivity and loss of work. Adults 
who report activity limitations also 

report difficulty in doing simple 
things like the ability to stoop, 
bend or kneel, and six million of the 
reported sufferers are unable to 
walk a quarter mile1.

The graph below is based on data 
from the CDC’s 2009 National Health 
Interview Survey (NHIS). Survey 

respondents rated the difficulty or 
inability to accomplishing simple 
day-to-day activities, such as grasp 
small objects; reach above one’s 
head; sit more than two hours; lift 
or carry 10 pounds; climb a flight of 
stairs; push a heavy object; walk a 
1/4 mile; stand more than two hours; 
stoop, bend or kneel2.

Digging deeper into the issue, the 
numbers look even worse. Based 
on data gathered from the 2010-
2012 National Health Interview 
Survey (NHIS)3 , an estimated 22.7 
million (9.8 percent of all adults) 

have activity limitations due to 
arthritis. Based on these results, 
the study projects an estimated 35 
million adults (44 percent of those 
with arthritis) will report activity 
limitations by the year 20404.

 1. Barbour KE, Helmick CG, Theis KA, Murphy LB, Hootman JM, Brady TJ, Cheng YJ. Prevalence of doctor-diagnosed arthritis and arthritis-attributable activity limitation-United States, 2010-
2012. Morb Mortal Wkly Rep. 2013; 62(44): 869–873. PubMed PMID: 24196662.
 2. Theis KA, Murphy L, Hootman JM, Wilkie R. Social Participation Restriction among U.S. adults with arthritis: A population-based study using the International Classification of Functioning, 
Disability, and Health. Arthritis Care & Research 2013; 65(7):1059-1069.
 3. Barbour KE, Helmick CG, Theis KA, Murphy LB, Hootman JM, Brady TJ, Cheng YJ. Prevalence of doctor-diagnosed arthritis and arthritis-attributable activity limitation-United States, 2010-
2012. MMWR 2013;62 (44):869-873.
4. Hootman JM, Helmick CG, Barbour KE, Theis KA, Boring MA.  Updated projected prevalence of self-reported doctor-diagnosed arthritis and arthritis-attributable activity limitation among US 
adults, 2015-2040.  Arthritis & Rheumatology. 2016 Mar 25. [Epub ahead of print]. doi: 10.1002/art.39692. PubMed PMID: 27015600.
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The distressing statistics

The economic burden of arthritis 
is taking its combined toll on 
individuals and the nation. In 2003, 
medical expenditures and lost wages 
due to arthritis were approximately 
$128 billion as reported in the CDC’s 
Morbidity and Mortality Weekly 
Report (MMWR)5. That statistic is 
equivalent to 1.2 percent of the U.S.  
gross domestic product for 2003. 

Some forms of arthritis, such as 
rheumatoid arthritis, tend to be 
progressive in nature. This means 
that the symptoms worsen over 
time. These diseases have a long-
term impact on the lives of those 
affected, which translates into 
considerable social and economic 
costs. A 2009 study concluded as 
many as one-third of rheumatoid 

arthritis sufferers are forced to 
stop work within ten years of being 
diagnosed6.  

The table below compiled by the 
CDC shows the total costs* (in 
millions of dollars) attributable 
to arthritis and other rheumatic 
conditions for each state in 20037. 

* Total costs = medical expenditures + lost earnings

More current data on the 2006-2010 estimates of medical costs and loss earnings attributable to arthritis and other 
rheumatic conditions at the state level are available online using the CDC’s Chronic Disease Cost Calculator.

 5.  January 12, 2007 MMWR entitled: National and State Medical Expenditures and Lost Earnings Attributable to Arthritis and Other Rheumatic Conditions — United States, 2003.
 6. Kobelt G. The social and economic impact of rheumatoid arthritis. In: Hochberg MC, Silman AJ, Smolen JS, Weinblatt ME, Weisman MH, eds. Rheumatoid Arthritis. Philadelphia, Penn: Mosby 
Elsevier; 2009:83-89.
 7.  Yelin E, Cisternas M, Foreman A, Pasta D, Murphy L, Helmick C. National and state medical expenditures and lost earnings attributable to arthritis and other rheumatic conditions — United 

States, 2003. MMWR 2007;56(1):4–7.
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http://www.cdc.gov/chronicdisease/calculator/index.html
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Living with arthritis

There is no cure for arthritis, 
and living with the pain can be 
challenging. It prevents those 
affected from leading active, healthy 
lifestyles. With the right strategy, 
arthritis sufferers can learn to 
manage the pain and limit its impact 
on their life.

Arthritis pain may be treated in 
many ways, and it all comes down to 
understanding one’s condition. As 
previously mentioned, arthritis is an 
umbrella term for over 100 different 
types of joint diseases. Treatment is 
often medication. However, if you 
do not want to be one of the 16,500 
who unnecessarily die each year 
from arthritis medications, you may 
want to consider other options8. 
Some forms of arthritis pain can 
be managed through natural 
treatments, exercise, weight loss, 
physical therapy, acupuncture, tai 
chi and the Biomat®.

Treatments for arthritis should be 
tailored to the individual’s specific 
needs. The type and severity of the 
condition varies from person to 
person. Health care professionals 
should balance the risks and benefits 
of each treatment to meet the 
personal needs of the patient.	

8. Singh Gurkirpal, MD, “Recent Considerations in 
Nonsteroidal Anti-Inflammatory Drug Gastropathy”, The 
American Journal of Medicine, July 27, 1998, p. 31S

FDA approved Biomat® 
treatment for arthritis 
pain relief.

The Biomat® soothes arthritis pain 
by delivering warm infrared heat 
to the affected areas. The infrared 
rays penetrate deep into the body 
providing relief where no sports 
creams or patches can reach. 

The warmth of the Biomat® 
increases blood circulation.
This boost in blood flow brings 
oxygen and nutrients to injury 
sites, reducing inflammation and 
promoting the body’s natural healing 
process.

The Biomat’s® infrared therapy 
effectively reduces the pain and 
stiffness associated with arthritis.

The Biomat® will relax your body 
and increase mobility. Now, you can 
take on the day!

Download our Biomat and arthritis brochure as well as learn more about the Biomat® from our new Biomat Powerpoint series available at www.richwayandfujibio.com.

https://www.richwayandfujibio.com/welcome/index.php/shareable-media/printed-media/item/arthritis-tri-fold
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Download our Biomat and arthritis brochure as well as learn more about the Biomat® from our new Biomat Powerpoint series available at www.richwayandfujibio.com.

https://www.richwayandfujibio.com/welcome/index.php/shareable-media/printed-media/item/arthritis-tri-fold
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The Biomat® is approved by the FDA for 
the treatment of arthritis pain relief. The 
Biomat® will relax your body and increase 
mobility. Now you can take on the day.
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“I had been suffering from Osteoarthritis for 10 
years. I strongly dislike taking medication and 

was willing to try anything to get rid of the pain. 
I immediately began to feel relief within the first 

week. . . .I am totally sold on the healing power of 
this wonderful product and am recommending it to 

others.” - K. Allen
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By my fourth [Biomat®] session, not only 
was I walking up the stairs easier, I was 
actually able to walk up a steep hill in my 
neighborhood! The Biomat® sessions really 
helped to reduce the pain and inflammation 
I was feeling so I have no problem 
recommending it to anyone with arthritic 
problems... - Alison
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Jeff Morgan has a combined 30 years 
of clinical and research laboratory 
management and has expertise in 
navigating the complex world of 
the FDA. He has also authored over 
25 scientific publications and trade 
journals. 

Over the last two years, the 
corporate office has been steadily 
revamping our marketing materials. 
Jeff has guided us during this 
process product by product 
and flyer by flyer. FDA laws are 
strict, and according to Jeff, they 
developed from a time when there 
were no laws regulating foods, 
medicine and medical devices. 

“A lot of people died, and a lot of 
people got sick. Many of these 
people were treated with devices 
that were dangerous and didn’t 
work,” said Jeff. 

In order to sell medical devices in 
the United States, we need to follow 
the regulatory policies as well as 
the quality procedures set by the 
FDA. These rules also “extend into 
labeling; such as the newsletter, the 
actual labels on boxes, promotional 
material, and advertising.” 

All of these materials are subject to 
review by the FDA.

The Biomat® is recognized as a 
medical device by the FDA. This boils 
down to a written definition of what 
the device is. For the Biomat® family 
of products, this is our 510(k). 

“The FDA assigns a product code, 
and there is a reference to it in the 

All in a day’s work
For the last four years, Richway & Fuji Bio has 
benefited from the services of Jeff Morgan. He is our 
go - to guy when it comes to the United States Food 
and Drug Administration (US FDA). 

Code of Federal Regulations. It also 
describes what the intended use of 
the product is, and what it can do,” 
explained Jeff.

Jeff elaborates that we cannot go 
beyond what the intended purpose 
of the device is “even if it is capable 
of doing other things.” To do so, we 
would have to expand our claims 
with the FDA, and this can come at 
considerable expense.

Jeff advises ISA’s to understand what 
the intended use of our products 
are. “Within that framework, try to 
be as positive as you can about the 
intended use and its benefits,” said 
Jeff.

If you step beyond the intended use, 
you risk running into problems. The 
FDA has a branch which reviews 
websites. If claims are found which 
have not been approved or go 
“beyond the scope of product code,” 
they may issue a warning letter to 
the website at fault. 

“A warning letter is a serious offense 
and companies, including private 
distributors that don’t understand 
how to respond to a warning letter 
can be put out of business or be 
prosecuted,” said Jeff.

Many ISA’s find studies and think 
they can apply to our products. Jeff 
explains that this is what causes 
problems.

“If you have a website and you 
mention cancer, that’s a red flag to 
the FDA. It alerts the FDA, because 
the Biomat® is not approved for 

cancer. Even if there are patients 
who have cancer and their pain has 
improved, you can only talk about 
the pain and you can’t say cancer,” 
said Jeff.

We all know how effective the 
Biomat® is. Jeff recommends 
focusing on pain when talking about 
the Biomat®. 

“There is a lot of pain that the 
Biomat® is useful for. Arthritis, 
chronic pain, back aches, people 
who have had surgery but their pain 
still persists, sports injuries, the list 
goes on and on,” said Jeff. 

Jeff knows we are in a competitive 
market and wants to assure our 
ISA’s that “the Biomat® is not to 
be confused with similar products 
that are either fraudulent or make 
fraudulent claims.” 

“The science behind the Biomat® 
has been proven effective by 
multiple testings to demonstrate 
that the infrared heat is conducted 
to the patient, that temperature 
studies have shown the penetration 
of the heat into the human body is 
more effective than standard heating 
pads, and that the generation of 
negative ions is accurate,”  explained 
Jeff.

In his free time, Jeff writes mystery 
novels. He has published two so far 
with a third one on the way.  If you 
would like to read a good mystery 
novel, you can order them at his 
personal website here.

http://www.jw-morgan.com
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“Jeff has been a great help to us in understanding the complex laws of the FDA and he keeps us out of 
‘trouble,’”said Janelle Hirano, Richway & Fuji Bio.
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The Orgone Biomat™ was crafted for 
those in search of premium comfort, 

relaxation, and recovery while asleep. 

The Orgone Biomat™ combines natural 
gemstone, infrared, negative ion and 

orgone technologies to aid in a deeper 
slumber.

The Orgone Biomat™ is designed to be 
placed directly on top of your Queen or 

King sized bed.  It is both lightweight 
and easy to clean. 

After 20 years of research and 
development, we have created a holistic 

concept for sleep that has never been 
done before. 

Plug it in and feel the difference!

Advanced recovery while you sleep!

Full details coming soon!
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Laurie Bolton
Diamond Executive 

(ISA)

ISA Spotlight A few sessions on the Biomat® proved to be an experience that would 
forever change the life of Diamond Executive Laurie Bolton.  

Laurie’s first introduction to Richway was by a woman who lent a Biomat® 
to her for a few days. In Laurie’s eyes, this woman was a “walking testimony.” 
Laurie had witnessed how the Biomat® helped the woman get through 
severe spinal pain and was given the opportunity to try it for herself.

“During the second night of using the Biomat®, I was like, ‘Holy moly, what 
is this thing?’” said Laurie.

It was at this time that Laurie was able to appreciate the Biomat® first-
hand. She recalls the one-of-a-kind effects experienced through the 
Biomat®.

“I could feel the energy deeply in my body, a sense of deep well being,” said 
Laurie.

The woman who loaned the Biomat® to Laurie also gave her some literature 
to explain the technology within the product, and Laurie was able to 
determine that the Biomat® was “the real deal.”

“After the third day, I didn’t want to give [the Biomat®] back. I ended up 
buying one for me and one of my clients to use,” replied Laurie.

From that quote alone, it is not difficult to see that Laurie is a very generous 
person. Not only did she use her newly purchased Biomat® for herself, she 
also shared it with her clients to benefit as well. It comes as no surprise that 
she decided to enroll as an ISA because of her strong belief in the Biomat®’s 
qualities, its capability to aid others, and her desire to share its power with 
others. 

Laurie’s journey as an ISA has not always been clear-cut. Despite being a 
distributor for ten years, she was not active until quite a while later. With 
many “network marketers” in Kaua’i at the time, Laurie was dispirited by the 
pushiness and hype associated with some distributors of other companies. 
Additionally, Laurie had previous experience with other multi-level 
marketing companies and did not like idea of selling “a ton of supplements” 
and explaining each of them.

Her sponsor left Kaua’i, further discouraging her, but nearly seven years 
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after initially enrolling as an ISA, 
Laurie found the motivation to tap 
into her full potential.

“I started up my business again 
three years ago after my wise and 
business savvy daughter encouraged 
me to go for it. She saw that I used 
[the Biomat®] every day and that 
it would provide a good means of 
income,” said Laurie.

Although Laurie disconnected from 
her direct sponsor, she was able 
to find support through Richway’s 
Managing Director (MD) program 
and some fellow ISA’s of great 
knowledge in the business. She also 
took it upon herself to do as much 
research about the benefits of the 
products, the technical information, 
and how to best maximize her 
income on the Richway website.

When it came down to her binary, 
Laurie was able to get connected 
with Diamond Executive Joyce 
Carrington, who was willing to help 
examine her binary and placements 
to make sure she was on the right 

track.

“When she looked at it, she said 
that I was well set up! I was elated!” 
exclaimed Laurie.

Laurie wanted additional insight, 
and a Richway customer service 
representative put her in touch 
with Carrie Luke, one of Richway’s 
knowledgeable Managing Directors 
(MD). Laurie attributes much of her 
Richway knowledge to Carrie after 
being out of the loop for a number of 
years.

“Although we have never met, our 
conversations have been so fun and 
energizing. I feel she is like an old 
friend I haven’t seen in a while.  She 
did a fabulous job in outlining her 
own track for success and I merely 
guided and supported her,” said 
Carrie.

Carrie detailed how quick Laurie was 
to build her binary legs with strong 
team members.

“She understood that being a 

good listener, communicator and 
organizing small training sessions 
was key.  Before she knew it she was 
on her way,” said Carrie.

Laurie explained that Carrie spent 
“countless hours helping, training, 
and encouraging” her. Carrie also 
provided Laurie with valuable 
business advice and about the 
functions of the binary and the best 
placement strategy.

“Carrie’s support has been 
incredible, and I am in deep 
gratitude to her,” said Laurie.

Laurie also revealed a surprising fact 
about her business relationship with 
Carrie. 

“The amazing thing is, I am not in 
her downline,” said Laurie.

Laurie has also gained support from 
a fellow ISA who also happens to be 
one of her best friends – Diamond 
Executive Isabelle Fisher. Laurie 
explains the initiative and drive that 
Isabelle has helps to support her 
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energy when they do trade shows 
together. 

“We were mutually supportive to 
one another and had so much fun 
doing the biz together! It was easier 
to stay motivated, because we cared 
deeply about one another and loved 
making bonuses,” said Laurie.

As with anything in life, the Richway 
business has its challenges. Laurie 
recognizes that there are some 
down times. She experiences 
the slowdown when the weather 
gets hot. To keep the energy and 
momentum going, Laurie tries to 
do something with the Biomat® 
business daily.

“Whether it is lending out a Biomat® 
or calling or texting a distributor to 
connect with them, it helps them, 
and it helps me stay excited,” said 
Laurie.

Laurie also pointed out that selling 
does not come naturally to her and 
that she tends to be shy in that field. 
However, she finds gratification in 
teaching, supporting and helping her 
downline. This maintains her drive 
and fuels her to continue on with 
the business.

“I get excited when they make a 
bonus or if I put a sale under them 
and they get a bonus,” said Laurie.

When asked about what Laurie 
would like to see next from Richway, 
she expressed an interest in new 
tools for Richway ISAs to further 
their success.

Top right:
Froggie Moon
14X18
silk painting

Bottom right:
Rainbow Falls
14X19
silk painting

Opposite page:
Bali Hai sunset
16X20
silk painting

“I would love to see a new website 
– a one stop shop, basically. I would 
like to see [Richway] update their 
training archives. It would be great 
to have a section for sales advice and 
strategy. Also, a new Richway DVD 
would be great!” said Laurie.

As for her favorite Richway product, 

“Whether it is lending out a Biomat or calling 
or texting a distributor to connect with them, 
it helps them, and it helps me stay excited,”

- Laurie Bolton
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Laurie was quick to answer that her favorite 
product is the Professional Biomat®. 

“I get on it every day. It helps me stay 
balanced, grounded, relaxed and renewed! 
It is like having your own personal healing 
retreat at home. I can’t imagine life without 
a Biomat®!” exclaimed Laurie.

How does the business help Laurie?

Not all model ISAs dedicate to the Richway 
business full-time. Many model ISAs do the 
business part-time simply because they 
understand the benefits of the products 
and have a desire to share with others – on 
their own time. Laurie is a prime example of 
what it means to gain success from Richway 
through sharing the benefits of the products 
with others on a part-time basis.

Financially, Laurie’s tenure as a Richway ISA 
is helping her to build a solid financial future 
for both herself and her daughter. She plans 
on her distributorship being her retirement 
and finds being an ISA to be a great source 
of income aside from doing bodywork. 
Personally, Laurie has developed many 
friendships because of her involvement with 
the Richway business. 

Seeing the value of the business, Laurie also 
made her daughter an ISA. 

“She is young and in college, and the 
business is there if she ever decides to do 
anything with it. She will inherit my binary 
one day,” said Laurie.

Laurie’s recommendations for a successful 
distributorship

With an extensive and challenging journey 
as an ISA, Laurie’s greatest advice for new 
ISAs just getting started is for them to stay 
in touch with their sponsor.

“Bug them. If not, find someone in your 
upline who will help you,” said Laurie.

She suggests taking personal initiative 
to read about the Biomat® and science 
behind far infrared rays and negative ions to 

gain product knowledge and recommends 
spending at least 15 minutes a day doing 
something with the Biomat®. 

On the compensation side of things, Laurie 
advocates getting familiar with the business 
model and learning how the binary system 
works. 

“Once you understand how generous the 
binary point system is, you will be excited 
to make sales and sponsor new ISA’s,” said 
Laurie.

On her free time

Laurie resides on the island of Kaua’i, 
Hawaii, where she has called home for 
nearly 30 years, and where she has also 
raised her daughter. She describes the 
people as very friendly, open, and casual, 
and she loves the year-round warm weather.

“We have the beautiful ocean, waterfalls, 
mountains, jungles, and rivers,” said Laurie.

Laurie detailed the abundance of fresh fruits 
available on the island, such as papayas, 
mangoes, coconuts, and avocados that help 
to nourish her family’s “bodies and spirits”.

“The nature is incredible and very healing,” 
said Laurie.

When she is not working or doing Biomat® 
related things, Laurie spends her free time 
staying active through swimming at the 
beach, cycling or walking along the bike 
path and doing yoga. Laurie also gardens 
and owns her own personal small herb and 
flower garden.
“Since I live close to the beach, everything 
has to be grown in large pots and away from 
the salt air,” said Laurie.

Laurie is also an artistic individual. She 
paints and enjoys “working with color.” She 
also sings and is a part of the Sacred Earth 
Choir on Kaua’i.

“Singing is an incredibly healing experience. 
We perform regularly around the island,” 
explained Laurie.

Opposite page:
Kalihiwai Beach, 
Kauai
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New Biomat® 
Videos

“Life with a Biomat®” and 
“Biomat® Technology” are two new 
videos that Richway’s sister company 
in South Korea, R&L, has produced. 

These videos beautifully showcase 
Richway’s products and are intended 
to be used as a tool by distributors 
to introduce the Biomat® family of 
products to new customers.

The videos were created by Mr. 
Seoho Park. Park wanted people to 
easily understand what the Biomat® 
is and the astonishing technology 
behind it.

Both videos have a creative feel and 
are unlike anything done before by 
Richway. Park also disclosed another 
detail which proves the videos to be 
even more impressive.

“Creating the video was very fun in 
every way, since it was my first time,” 
said Park. 

After viewing the videos and without 
prior knowledge, one would not 
even notice that it was Park’s first 
time producing a video. 

“It was a wonderful experience to 
shoot the models and monitor the 
scene,” said Park.

The difficult part starts when the 
editing begins. The videos took over 
a month to plan and storyboard.

“We had to make a lot of changes, so 
it was very tiresome and difficult,” 
explained Park.

Both videos will be available to 
download from here. All ISA’s 
are welcome to use it in their 
presentations.

Begin any presentation with “Life 
with a Biomat®.” This short three-
minute video is a great overview of 
the Biomat® range. It captures the 
relaxing environment the Biomat® 
creates in a very appealing manner 
and illustrates its use in a home 
setting. 

The video opens with a model 
waking up on a Biomat®, performing 
chores throughout the day with the 
Biobelt™ and ending the day using 
the Quantum Energy Pad™. 

In every scene, a Biomat® product 
is featured followed by a short 
description, allowing you to discuss 
the main talking points and product 
features with your customer.

The Biomat® Technology video 
artistically introduces the viewer 
to the technology of the Biomat®. 
We follow our subject as he wakes 
up one morning and gets ready 
for work. He has a keen interest 
in living happily. Interestingly 
enough, he works at the Richway Bio  
Technology lab. 

The Biomat® Technology video 
presents the technology of the 
Biomat® in a visually appealing 
way making good use of computer 
generated graphics. 

The video briefly covers amethyst, 
infrared rays, negative ions, EMF, 
blood circulation, the layers of the 
Biomat® and the medical and safety 
certificates associated with the 
Biomat®.

Seoheo Park works 
behind the scenes to 
create two new videos for 
ISA’s to use.

https://www.youtube.com/channel/UCYJ0RfhMvAK_jUZuosxf-5A
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Q&A
Sometimes we receive a question 
from an ISA which we believe would 
be helpful to you.  Here, we will field 
these questions and try to show 
examples for you to better 
understand our policies and 
procedures.   If you have a question 
please send it to 
admin@richwayusa.com.

I just received my Biomat®, and the alarm light/158°F light on the 
controller is flashing and not operational. What do I do?

When the alarm light or 158°F light flashes on the controller, this usually 
indicates that the connection going into the Biomat® is not pushed in all the 
way or secure. Disconnect the Biomat® from the power source. Place the 
Biomat® on a solid, flat surface. Reconnect the connector into the Biomat® 
with one hand holding the plastic cap on the mat. Reconnect the power and 
test the mat. If you are still experiencing issues, please call our customer 
service center at 1-855-338-6410.

Do all Biomats® contain tourmaline?

All Biomats® have a layer within them called the Tourmaline Catchpower 
(TOCA)™ layer. This layer is inside of the mats and not visible in plain 
sight. The Mini Biomat® does have alternating channels of amethyst and 
tourmaline crystals.

When did Richway release the 7000MX Biomat® model?

The 7000MX Biomat® line was released around November 2012.

How long does it take for the Biomat® to reach the designated 
temperature on the controller?

The Biomat® can take anywhere from 40 minutes to one hour to reach its 
designated temperature. There are several factors that can affect this. It is 
important to place the cotton pad (included with the Biomat®) on top to 
ensure even heat. The higher the temperature is set, the longer it will take 
to reach it. Lying on the mat while it is heating up may speed up the heating 
time.

I have a 120v USA Biomat® and am travelling to a location that uses 
220v power. Can I just purchase a 220v controller to use with my 120v 
Biomat®?

No. Both the Biomat® and its controller are wired specifically for their 
designated voltage. Interchanging the two types of controllers may result 
in injury or damage. We recommend speaking with an electronics specialist 
to purchase a voltage converter which is compatible with the specifications 
listed on the back of your controller and the tag on the back of the Biomat®.  

Is it safe to use massage oils on the Biomat®?

We recommend purchasing a waterproof pad when working with massage 
oils on the Biomat®. We carry waterproof pads which fit for both Mini and 
Professional Biomats®. Oils which seep onto the Biomat® may damage and 
wear the internal components of the product. The waterproof pad assists in 
protecting your Biomat® from liquid damage.

How do I sign up for the Richway BackOffice?

You must provide a unique e-mail address when completing the Richway 

mailto:admin%40richwayusa.com?subject=admin%40richwayusa.com
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ISA Form. Once your registration has been approved and processed, you 
will automatically receive a welcome e-mail with a temporary password 
to start your free trial of the BackOffice. If you are an existing ISA and did 
not receive a welcome e-mail previously, please contact our BackOffice 
administrator by e-mail at backoffice@richwayusa.com. Please provide your 
distributor name (personal or company) and your billing address on file with 
your e-mail request (for security and verification purposes).
Why did Richway switch their Biomats® from using jade to amethyst?

After many years of extensive research and development, amethyst was 
found to have better output and provided better results over jade.

My fax shows my submitted order was successfully sent, but Richway says 
they did not receive it. Why?

Like with any technology, fax transmissions are not perfect. On occasion, 
faxes fail to reach our office despite a successful transmission confirmation 
on your machine. We strongly recommend calling our office to confirm 
receipt of a fax 10-15 minutes after submitting. If submitting outside of office 
hours, we recommend calling the following business day during our normal 
operating hours to confirm. Richway will not be held responsible for orders 
not received by our office.

My distributorship is currently registered under my personal name, but I 
would like to change it to my company name. How do I do this?

To change your account name from your personal to company and vice 
versa, you will need to provide us with your official Business ownership 
paperwork from the government with the Employer ID Number (EIN) of the 
company listed. The paperwork must also show ownership of the company 
and match the alias listed on your Richway ISA account.

Do you offer expedited shipping service to countries outside of the United 
States?

Expedited shipping service is only applicable to U.S. orders. Richway cannot 
guarantee an order’s shipping time to international locations due to customs 
clearance procedures out of Richway’s and our shipping carrier’s control. 

What is a Richway ID number versus a Richway Invoice (RI) number?

Your Richway ID number is essentially your membership number. It is the 
number we use to verify you as a Richway ISA.

A Richway Invoice number, or RI number, is a number specific to an order, 
ISA registration form, or Diamond Club Membership form submitted to 
the company. It is essentially an order number. Each order, ISA registration 
form, and Diamond Club Membership form must have a unique RI number 
when submitting to the company for identification of the order. You should 
keep this number for your records, if you need to contact us for status of 
your order, and for product warranty purposes.
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www.thebiomatcompany.com
www.richwayandfujibio.com

http://www.thebiomatcompany.com
http://www.richwayandfujibio.com
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Meet Duk Hwa Kim!

Employee Spotlight

Caring comes naturally to Duk Hwa Kim. At 
home, she is a wife and mother of two. At work, 
she takes care of the workers at R&L (Richway & 
Life). On her spare time, she is a humanitarian 
who cares for the elderly and impoverished.

R & L staff - Duk Hwa Kim pictured in red.
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R & L staff - Duk Hwa Kim pictured in red.
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Kim’s vibrant and positive outlook 
can be traced back to her parents. 
Before she was born, Kim’s parents 
carefully chose a name the way 

many Asian parents do. Based on Chinese 
calligraphy, Kim’s name Duk Hwa means 
“bigger and better,” and it also translates 
to helping others. Kim says she wants to 
live up to those expectations and wants 
everything to be” bigger and better.” With 
this understanding, she naturally sees the 
potential in everyone and always plays a 
nurturing role in the lives she touches.

Kim honed her craft while supporting her 
husband who ran a bedding company. 

“I would look after the workers and cook 
their meals,” said Kim.

 After 30 years, she has listened to many 
stories and has helped many of her 
employees. She now understands what 
is necessary to create a good working 
environment.

 “I want to create an atmosphere where the 
workers are happy to come to work,” said 
Kim.

Kim and her husband now work for R&L. 
Her husband is the factory manager, and 
she is in charge of human resources. 
Kim’s ability to create a good workplace 

atmosphere comes at an important time. 
South Korea has one of the fastest aging 
populations amongst developed nations 
and is becoming increasingly dependent on 
foreign labor.

“At R&L, we have many workers from China, 
and we show them that we appreciate their 
efforts. The work is physically demanding 
so we sometimes take the workers out to 
hang out and relieve stress,” said Kim.

Kim’s end goal is for R&L to have a strong 
reputation in South Korea as a desirable 
employer. To attain this goal, she believes 
it comes down to providing economic, 
cultural and health benefits for each 
employee.

Kim has a demanding job and is responsible 
for bridging the gap between employees 
and management. The hardest part of 
her job is determining when she must let 
someone go. One particular situation still 
haunts her to this day.

 “It was a very difficult situation. All of the 
workers knew this person had a problem 
and could not perform his duties. I had to 
let him go, but unfortunately on that day 
his mother died,” said Kim.

Although he is no longer with the company, 
Kim went out of her way to show the 

Left, employees like 
to relax on the roof 
top at R&L.

Right top, Duk 
Hwa cares for 
underprivileged 
children.

Right bottom, senior 
citizens enjoying an 
afternoon with Duk 
Hwa.



SEPTEMBER 2016  RICHWAY WAVELENGTH  37

company still appreciates him.

“We took care of the funeral 
expenses, and he left the company 
with a warm hearted feeling,” said 
Kim. “This is a big part of my job, 
trying to make workers happy.”

Outside of work, Kim likes to 
entertain the elderly. 

“Many young people are too busy 
to take their parents out. There are 
many elders around our factory, and 
I have known them for many years. 
I like to take them out to picnics or 
eat out when I can,” said Kim.

Kim also looks out for the 
underprivileged children who 
wander near the factory.

 “I try to guide the youth around 
me. My daughter worries, because 
some youth can be violent, but I will 
not give up on them. They are the 
future of the country, and I believe 
we need to show them goodness and 
leadership,” said Kim.

Kim is proud to work for R&L, and 
is happy with the ownership of the 
company.

“I have great respect for Jeanna and 
Calvin Kim. They designed a great 
product, and I have the opportunity 
to produce it. Some people call the 
Biomat® an ‘electric blanket.’ I have 
to remind them the Biomat® is for 
better health. It belongs in a totally 
different category,” replied Kim.

When Kim is not caring for others, 
she likes to escape into the 
mountains. 

“I like to go hiking and come back 
recharged and rejuvenated,” said 
Kim.

She also enjoys eating traditional 
Korean side dishes “because it looks 
beautiful and satisfies” her belly. 
Another one of her favorites is bean 
paste soup.

“It tastes great and is very good for 
your health,” said Kim.

Korean side dishes are known as banchan. Pictured above is a display of 
traditional banchan. These dishes are set in the middle of the table and are 
meant to be shared.

In Korea, the type of banchan may depend on what is in season. In the U.S. 
the type and flavor may depend on what region of Korea the owner is from.
Above is a more modern take on banchan.
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Doenjang Jjigae is a traditional Korean dish made with fermented 
soybean (miso) paste. The eathy flavor of the soy bean paste is 
combined with vegetables to make a delightful soup.

Doenjang jjigae (Korean Bean Paste Soup)

Serving size: 1 person

Ingredients:

Water - 1 ½ C

Tofu - ¼ block

Bean Paste - 0.5 oz  

Zucchini – ¼ pc  

Green onion- a few pieces

Dried anchovy - 2 pcs 

Dried Kelp- 2 pcs

Dried Shrimp – 1 Tbsp

Potato- a few cubes

Mushroom – 0.25 oz(a small bunch)

Hot chili pepper – 1 pc

Radish – a few pieces

Garlic - 1 Tbsp

Step 1.	 Start by creating the broth. Combine the 	
	 kelp, dried anchovy, dried shrimp and 		
	 water. Bring to a boil and simmer for a few 	
	 minutes.

Step 2.	 Use a sieve and remove the ingredients 	
	 from the soup.

Step 3.	 Add the bean paste and stir to dissolve it.

Step 4.	 Add the garlic, radish, zucchini and potato 	
	 to the broth and bring to boil. 

Step 3. Add the mushroom, hot chili pepper, green 	
	 onion and tofu. Boil for one minute.

Step 4. Now you can enjoy the soup.

Green onion
Add a few green onions to 
enhance the flavor of the 
soup and for a splash of 
color. 

Dried anchovy
A little goes a long way. 
anchovies are an important 
component of the broths 
flavor.
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A Peek Into a 
Day at R&L
The entire line of the Biomat® 
family is made at R&L. 
Thousands of products are 
made and shipped each month 
from Korea to the United 
States. Today we get a small 
glimpse into what goes on in 
our main factory.
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Interesting facts

1. Amethyst crystals are manually inserted into each 
row using a tube.

2. Sewing the rows requires a delicate touch and a lot 
of concentration. This is one of the hardest parts of 
constructing a Biomat®.

3. Due to its small size, constructing a Biobelt™ is 
difficult. It takes the same amount of time to make 
the Biobelt™and Biomat® Professional.

4. Lunch and dinner meals are provided in the factory 
cafeteria.
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We love the Biomat®!

Students at Kids World have been using the Biomat 
after actively participating in occupational therapy 
exercises, PE, and when they don’t feel well. Some 
of the students also enjoy using it to help them 
feel calm, which helps them with their learning. - 
Brandon Francis, CEO

KI

DS WORLD

A

C A D E M

Y
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JUNE 2016 - AUGUST 2016

HAI QUN YE
HALCYON HEALTH 
HANLI BAO
HEALING HORIZONS 
HEALING TOUCH AND BODYWORKS 
HEATHER LAUZON
HELEN MEACHEN
HOLISTIC WELLNESS INSTITUTE OF HAWAII 
HUA YIN
HUI JUNG HSUEH
HUI SUK HAN
HUI TANG GU
HUIFANG SHE
IKO SUTJIJASIH
IM CHAN CINDY HO
INSIGHTS BEHAVIORAL HEALTH 
ISABEL C WONG
ISTIAWATI SULAIMAN
ITHA TRANTHAM
JACQUELINE BOURGIE
JAN DANIEL ENTERPRISES INC 
JANET HWANG
JANET R GONZALES
JEAN L LAU
JENNIFER L. BITTING
JENNY PAN
JIA SHIN WU
JIAFANG LUO
JIAN NAN CAO
JIAN YI CHEN
JING WANG
JINGFANG ZHOU
JINNA TRI
JIYU QIN
JOHN ANG
JOHN D LIN
JOHNNY YUEN
JONI NG
JOYCE A KASSIN
JUAN YANG
JUDY KYUNG JOON LEE
JULIA MANCUSO
JULIAN DUCHEINE
JUNG L KIM
KA KEI IP
KAMEEL MOHAMMED
KENNETH CHOI
KEVIN HAY
KIM CHU TAN
KIM SOSEBEE
KYUNG H PARK
KYUNG JIN KIM
LAURA ARGENTO
LAURA M FISHER
LAUREN ZAHORA
LEIGH SHELLA
LESLIE LEE
LI CHENG
LI PING LI
LIANNE DIVINE
LIBO DAI
LILIEK H SOESILO
LILLIAN S. SHELTON
LINA THA
LINDA MCFADYEN
LIXIN HOU
LOUISA WONG
LULING CHEN
MALIA L JOHLE
MAN GIA HUYNH
MANN CHONG
MANTRA CRYSTAL HEALING 
MARCEL DESIR
MARIE KNABE
MARLA ROSE
MARLINA SUDJENI
MARY BANNON
MARY BETH REZEK

PARTNER (ISA)

ABBEGAIL EASON
ACUPUNCTURE AND SKIN CARE CLINIC LLC 
AMANDA SHUYI LIN
ANDREW A. J CHEN
ANGELINE YU
ANH MINH THI NGUYEN
ANN L RICHARDSON
ANN SUSANTO
BETH DUVAL
BEVERLY KE
BLOOMING LIFE YOGA LLC 
BLOSSOMING SOUL THERAPIES LLC 
BLUE HERRON 
CARLA VOLPI
CARLOS RIVAS
CAROL OLESON
CATHERINE ANGEL
CHRONOS & MONETA, LLC 
CHU WHEA CHANG
CONSTANCE A JIMENEZ
DAVID ALVA MUSE
DAVID J. CANALE
DAWN MAXWELL
DEANA DUGGIN
DEBORAH CAREY
DEBORAH S JONES
DEBRA I SIEGELMAN
DESIGNER HEALTH CENTERS 
DIVINE DROPPERS MINISTRY 
DUKIM JOUNG
EIRENE WOMEN’S HEALTH AND MEDICAL SPA 
ELESA COMMERSE
ELIZABETH P ALDRICH
ENERGIETHERAPIE 
ERIKA COLLINS
ETHERWAY 
FENENGA INVESTMENTS LLC DBA VITAL 
HOPE SOLUTIONS 
FNU ERNA
GINA ROBERTSON
GUITAN CAI
HALCYON HEALTH 
HANLI BAO
HEALING TOUCH AND BODYWORKS 
HELEN MEACHEN
HOUSE OF GOLDEN LIGHT 
HUA YIN
HUI TANG GU
HUIJING JIANG
IKO SUTJIJASIH
INSIGHTS BEHAVIORAL HEALTH 
JACQUELINE BOURGIE
JACQUIE LAMB
JANET R GONZALES
JANET RAFTIS, LLC 
JEAN L LAU
JENNIFER L. BITTING
JENNY PAN

MARY HOUGE, ND, L.AC
MARY LOKERS
MARY WILLIAMS
MASSAGE SYNERGY 
MASSAGETREE 
MICHAEL NEWMAN
MICHELE A PERKINS
MICHELLE ROBERTSON
MILICA ZIVIC
MINA PARK
MINDY WONG
MONICA MURJADI
MUHONG YU
MUOI DOAN
MYUNG HEE YOO
NAN JIANG
NAN WANG
NICOLE BUDEAU
NICOLE DENNIS ATF INFUZE 
NOREEN T NOLAN
OLIVIA R SHERP
PAM M PUETZ
PATRICIA A CRAWFORD
PAULINE NG
PECK J WONG
PRISCILLIA & CHRISTY DEVELOPMENT LTD 
QIAO LING LIN
QING RUN LIU
QINGXIAN YE
REFERRAL STORE 
RESTORATIVE TOUCH CHIROPRACTIC 
RIA ATKINS
RUN QIU DAI
SADHVI VELASQUEZ
SAVINA M. CIRELLI
SAVOEUN DUCH
SERENDIPITY LLC 
SHANNON MATTER
SHELLEY J HEINRICHS
SHU HUI HUANG
SHU MEI TSAI
SIEW CHIN YAP
SIN GU
SIU CHENG
SOON A LEE
SOUTHERN LAND CONSULTING & TRADE INC 
SPIRITUDE, LLC 
STACY RIERSON
STEPHANIE ZHANG
STILLWELL PAN
SUNHEE PARK
SUNRISEKANG CORP 
SUPREME GROUP INTERNATIONAL INC 
SUSAN BLANK
SUSAN SIU
SUSANNA ZHANG
SUSANNAH BOHANNON
SUWARNI SUWARNI
SUZANNE SCHAFER
TABF LLC 
TERRY HAMBRICK
TERZA TESSEL
THE FATIGUE CLINIC 
THERESA WONG
THRIVE WITH WELLNESS LLC 
TO THE POINT HEALTHCARE 
TONKA HILLS RENTALS 
TONY CHANG
TOUCH MARKETING 
TREE OF LIFE HEALING CENTER 
TRUE HEALTH SOLUTIONS LLC 
TSUYOSHI RINOIE
VALERIE DECHADENEDES
VARONICA COLVARD
VAVAVOOOM 
VERITAS DATA ANALYSIS SERVICES 
VESSEL 
VICTORIA RADER
WAI LEUNG IP
WEI HUAN CHEN
WEN HUI WU
WENDY J GONTER
WENDY K SU
WENDY M ZERNER

XIAO FAN CHEN
XIAO LU WU
XIAO LUAN WANG
XIAO YAN LIAO
XIU MING GONG
XUGUANG QIAO
XUSHENG LUAN
XIAO HUA WU YANTI KRISNO XIN YAN GAN 
YAN MA
XINYING ZHANG YANYAN SITU
YAO SHEN
YE QIN
YEN YING LEE
YI FANG CHEN
YING XIN JIN
YING YING HUANG L.
YOUNG RA NAM
YU CHANG YU
YUE YING FENG
ZHONG CAN LIU
ZHONG XIN WANG

INDEPENDENT (ISA)

2UAV 
ABBEGAIL EASON
ABIE AXEN
ACU-NA WELLNESS CENTER 
ACUPUNCTURE AND SKIN CARE CLINIC LLC 
ALEXANDER ORLANDO
ALMA PINEDA
ALSTON SO
AMANDA SHUYI LIN
ANDREW A. J CHEN
ANGELINE YU
ANH MINH THI NGUYEN
ANITA NG
ANN SUSANTO
ANNIE POON
ANNIE Q XIAO
BAI HE XIAO
BENJAMIN PARK
BEVERLY KE
BIANCA CASTILLO
BIAO FREDERICK
BLOSSOMING SOUL THERAPIES LLC 
BLUE HERRON 
BNB ROLFING AUSTIN 
BRECKELLE ZHENG
BRIAN LIU
BRIAN PARK
CARL LEE
CARLA BATTLES
CARLA VOLPI
CHANG Y PARK
CHARLOTTE F LIPHART
CHI YAO
CHIEN FEN C WUNG
CHRIS JONES
CHRISTIAN ISELI
CHRISTINA GAN
CHRISTINA MENG
CHRISTY ZENG LEI
CHU WHEA CHANG
CHUN CHIEH YU
CHUNG C YANG
CKBB CONSULTING CORP 
CLAUDIA VALDES
CONSTANCE A JIMENEZ
DAVID ALVA MUSE
DAVID J. CANALE
DAWN MAXWELL
DEANA DUGGIN
DEBBIE MCKINNEY
DEBORAH CAREY
DEBORAH S JONES
DEBRA I SIEGELMAN
DENNIS LOTTO
DOREEN KENDALL
DUKIM JOUNG
ELESA COMMERSE
ELIZABETH P ALDRICH
ENERGIETHERAPIE 
ERIKA COLLINS
ETERNAL BALANCE LLC 
EUN SUK KANG
FENENGA INVESTMENTS LLC DBA VITAL HOPE SOLUTIONS 
FENG LAN SUN
FENG YING ZHANG
FITNESS MASSAGE THERAPY LLC 
FNU ERNA
FNU YENNIWATY
FRANCES E. FIGHTS
FU PING QIAN
GANG LIN
GARY MORTON
GLORIA YAMASHITA
GUANG PENG LIU
GUITAN CAI
GUO TIAN HAN

RICHWAY ISA RECOGNITION
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“Your life is like a balloon...if you 
never let yourself go, you will never 

know how far you can rise.“
- Linda Poindexter

PARTNER (ISA)

ABBEGAIL EASON
ACUPUNCTURE AND SKIN CARE CLINIC LLC 
AMANDA SHUYI LIN
ANDREW A. J CHEN
ANGELINE YU
ANH MINH THI NGUYEN
ANN L RICHARDSON
ANN SUSANTO
BETH DUVAL
BEVERLY KE
BLOOMING LIFE YOGA LLC 
BLOSSOMING SOUL THERAPIES LLC 
BLUE HERRON 
CARLA VOLPI
CARLOS RIVAS
CAROL OLESON
CATHERINE ANGEL
CHRONOS & MONETA, LLC 
CHU WHEA CHANG
CONSTANCE A JIMENEZ
DAVID ALVA MUSE
DAVID J. CANALE
DAWN MAXWELL
DEANA DUGGIN
DEBORAH CAREY
DEBORAH S JONES
DEBRA I SIEGELMAN
DESIGNER HEALTH CENTERS 
DIVINE DROPPERS MINISTRY 
DUKIM JOUNG
EIRENE WOMEN’S HEALTH AND MEDICAL SPA 
ELESA COMMERSE
ELIZABETH P ALDRICH
ENERGIETHERAPIE 
ERIKA COLLINS
ETHERWAY 
FENENGA INVESTMENTS LLC DBA VITAL 
HOPE SOLUTIONS 
FNU ERNA
GINA ROBERTSON
GUITAN CAI
HALCYON HEALTH 
HANLI BAO
HEALING TOUCH AND BODYWORKS 
HELEN MEACHEN
HOUSE OF GOLDEN LIGHT 
HUA YIN
HUI TANG GU
HUIJING JIANG
IKO SUTJIJASIH
INSIGHTS BEHAVIORAL HEALTH 
JACQUELINE BOURGIE
JACQUIE LAMB
JANET R GONZALES
JANET RAFTIS, LLC 
JEAN L LAU
JENNIFER L. BITTING
JENNY PAN

GOLD (ISA)

ADAM GETTY ALEX HARREL
ALICIA G MURPHY ALLISON BALLARD
ALMA PINEDA
ALSTON SO
AMY I LAM
ANDREA FONOROW ANITA NG
APRIL L. CHHP WAGNER
BAI HE XIAO
BENJAMIN PARK
BEYOND PHYSICAL 
BNB ROLFING AUSTIN 
BRECKELLE ZHENG
BRIAN LIU
BRIAN PARK
CARL LEE
CAROLIEN D VAN DIJK
CHANG Y PARK
CHAU YING POON
CHI YAO
CHIEN FEN C WUNG
CHINHONG LOU
CHIU YUEH LI
CHRISTINA GAN
CHRISTINE H LEE
CHRISTY ZENG LEI
CHUNG C YANG
CKBB CONSULTING CORP 
COYLE DEMOSS DPM 
CRYO SPA 
CUI JIE
DAVID PIGUE
DEANNE LARSON
DEB SAGISSER
DENIS OUELLETTE
DENNIS LOTTO
DIANE C STEWART
DIVINE CONNECTIONS MASSAGE & SPA 
DOREEN KENDALL
DOREEN SNEATH
EMILY LUIBRAND
ENLIGHTEN THERAPEUTIC MASSAGE 
ETHEREAL BEAUTY SPA INC 
EUN SUK KANG
FAUSTINA M PETERS
FAYE HENRY
FENG LAN SUN
FENG YING ZHANG
FNU YENNIWATY
GANG LIN

GLEN W GILLARD
GUANG PENG LIU

GUO TIAN HAN

HAIYING DENG
HEALING ARTS CONNECTION LLC 
HELEN LEE
HSIN PING CHEN
HUI JUNG HSUEH
HUI SUK HAN
HUIFANG SHE
HYUN JUNG KIM
IM CHAN CINDY HO
INGRID HEFFNER
ISTIAWATI SULAIMAN
JANET HWANG
JANICE NG
JENNIE KITELINGER LLC 
JENNIFER SANFORD
JIA SHIN WU
JIA YU
JILL FLEEMAN
JING WANG
JINNA TRI
JIYU QIN
JOHN ANG
JOSEPHINE KENSLER
JOURNEY TO AWARE 
JOY E HILLUKKA
JUDY KYUNG JOON LEE
JULIETTE NGUYEN
KA KEI IP

EMERALD (ISA)

ACULIFE ACUPUNCTURE & WELLNESS 
AMY LIN HALLIGAN
CHRISTINE LEE
CONG HUI XU
DANIELLE COOK
DAVID HOLDEN
FONTISANA 
HARIANTO GUNARDI
HOUSTON REIKI HYPNOSIS 
HUA JUN GAO
HUI LING HSUEH
INTEGRATED THERAPY SERVICES LLC 
ISABEL C WONG
JAMES THOMPSON
JILL HOLSTINE
JULIE BERNARDE
KRISTI GOAD
LINDA LU
LIVING PROOF INSTITUTE 
MARK ZUMHAGEN
MARTII GUDIM
MI JEONG SONG
MICHAEL K NG
PECK J WONG
QING LI
ROUSE HOUSE LLC 
SHIRLEY SIU TONG
SOU KENG LENG
SUNRISEKANG CORP 
TAYLOR PAGANO
TINA C M CHANG
TSUYOSHI RINOIE
URIEL INC 
YU LIAN TAO
ZHIXIN HOU

DIAMOND (ISA)

AI MEI QIAO
CHI YIU CHAN
CHRISTOPHER SAVAGE
CLIFF R THA
DANA D DO
ELIZABETH GUELDNER
HUI CHEN HSUEH
KYUNG H PARK
LU TIAN
PROVITA WORLD INC 
ROCHESTER MASSAGE THERAPY 
SHIMMERING HOPE LLC 
SUZANNE BIELINSKI
TIFFANY LEE
UN OK HWANG
XIU MIN LI

ROYAL FAMILY (ISA)

ASTRODROPS LLC 
DISCOUNT SAUNA LLC 
IAN RICE
MARY ANNE WESTPHAL
OWEN COBB
SIEV LING CHHEN
TJENDRASARI MARTAWIBAWA

XIAO FAN CHEN
XIAO LU WU
XIAO LUAN WANG
XIAO YAN LIAO
XIU MING GONG
XUGUANG QIAO
XUSHENG LUAN
XIAO HUA WU YANTI KRISNO XIN YAN GAN 
YAN MA
XINYING ZHANG YANYAN SITU
YAO SHEN
YE QIN
YEN YING LEE
YI FANG CHEN
YING XIN JIN
YING YING HUANG L.
YOUNG RA NAM
YU CHANG YU
YUE YING FENG
ZHONG CAN LIU
ZHONG XIN WANG

JIAN NAN CAO
JIAN YI CHEN
JINGFANG ZHOU
JOYCE A KASSIN
JUAN YANG
JULIAN DUCHEINE
JUNG L KIM
KAMEEL MOHAMMED
KELLY WU
KENNETH CHOI
KEVIN HAY
KIM SOSEBEE
LAURA ARGENTO
LAURA M FISHER
LI PING LI
LIBO DAI
LILLIAN S. SHELTON
LISA EVANS-CHEATHAM
LOUIS TAYLOR
LULING CHEN
MALIA L JOHLE
MAN GIA HUYNH
MANTRA CRYSTAL HEALING 
MARTHA GRAVES
MARY BANNON
MARY BETH REZEK
MARY HOUGE, ND, L.AC
MARY LOKERS
MARY STALL
MARY VAN HUMMEL
MARY WILLIAMS
MASSAGETREE 
MICHELE A PERKINS
MINGXIANG SHAO
MUOI DOAN
NAN WANG
NOREEN T NOLAN
NORTHERN CALIFORNIA NEUROTHERAPY 
PAM M PUETZ
PATRICIA A CRAWFORD
PING HE WANG
QIAO LING LIN
QING RUN LIU
RESTORATIVE TOUCH CHIROPRACTIC 

SAVINA M. CIRELLI
SERENDIPITY LLC 
SHELLEY RINAS
SIEW CHIN YAP
STACY RIERSON
STEPHANIE ZHANG
STILLWELL PAN
SUNHEE PARK
SUPREME GROUP INTERNATIONAL INC 
SUSAN BLANK
SUSAN SIU

SUSANNAH BOHANNON
TABF LLC 
TERZA TESSEL
THE DRAGONFLY CENTER 

THE FATIGUE CLINIC 
THRIVE WITH WELLNESS LLC 
TONKA HILLS RENTALS 
TONYA BOWIE
TONYA REYES
TREE OF LIFE HEALING CENTER 
TRUE HEALTH SOLUTIONS LLC 
VERITAS DATA ANALYSIS SERVICES 
VICTORIA RADER
WEI HUAN CHEN
WENDY J GONTER
WENDY M ZERNER
WENLI F CUMMINGS
XIAO FAN CHEN
XIAO HUA WU
XIN XIANG JI
XINYING ZHANG
YAN MA
YANYAN SITU
YAO SHEN
YEN YING LEE
YI FANG CHEN
YING XIN JIN
YOUNG RA NAM

KAITH KIM
KATHLEEN QUACKENBUSH
KEEN THINKING INDUSTRIES PTY LTD 
KERMIT HARROD
KIM CHU TAN
KIMMIE YIP
KRISTINE N. TRAN
KYUNG AH LEE
KYUNG JIN KIM
LEE L HUTSON
LEIGH SHELLA
LESLIE LEE
LI CHENG
LI JUN YANG
LI YUNG LIN
LILIEK H SOESILO
LINA THA
LINDA MCFADYEN
LINDA WORCESTER
LING XU
LIXIN HOU
LOUISA WONG
LUI SANG IP
MARCIA MASTRODDI
MARLA ROSE
MARLINA SUDJENI
MEI CHEN
MEI JIAO HUANG
MINA PARK
MINDY WONG
MONICA MURJADI
MY DREAM CRYSTALS LLC 
MYUNG HEE YOO
NAN JIANG
NANCY KINNEY
NANCY VALDEZ PHIPPS
NARIN LEE
NIKKI D SANTANGELO
PARIS H JI
PAULINE NG
PEK CHU TONG
PHYSICIAN OF CONSULT 
PRISCILLIA & CHRISTY DEVELOPMENT 
LTD 
RAOYING ZHANG
RAQUEL YOUNGLOVE
RUN QIU DAI
SANDY UTOMO
SAVOEUN DUCH

SHEKCHUNG TAM

SHELLEY J HEINRICHS
SHERRY L HELLEM
SHU HUI HUANG

SHU MEI TSAI
SIN GU
SIU CHENG
SOON A LEE
STUDIO 1 PILATES N MOVEMENT LLC 
SUNG JOO PARK
SUSAN G ANDERSON
SUSANNA ZHANG
SUWARNI SUWARNI
THERAPEUTIC BODY WELLNESS LLC 
THERESA WEN
THERESA WONG
THOMAS D. HUDSON MD PA 
THU A NGUYEN
TO THE POINT HEALTHCARE 
TONY CHANG
TROY GRAF
TYRONE PENNING
VIVIAN M YU
WAI LEUNG IP
WAN YUK LAM
WENDY LOEWE
WILLY KURNIAWAN
XIANG ZHENG
XIAO HONG LU
XIAO LU WU
XIAO LUAN WANG
XIAO XIA WANG
XIAO YAN LIAO

XIAOLING HONG
XIAOYUN CHEN
XIN YAN GAN
XIU MING GONG
XIU QIONG WEN
XUSHENG LUAN
YANTI KRISNO
YE QIN
YI TZU YEH
YING FANG ZHANG
YING YING HUANG L.
YOUNI LIU
YU CHANG YU
YUE YING FENG
YUEH SHEUE YANG
ZHONG CAN LIU
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