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EDITOR’S NOTE

Being born and raised on the island of Oahu surrounded by luscious green 
mountains, beautiful sandy beaches, and various types of marine and wildlife 
all within a few miles away from my home has been a blessing for me. On 
my free time, you can usually find me going on a morning hike, biking in the 
neighborhood, or laying out at the beach. Whenever there’s a chance for me to 
get outdoors, I’m there!

I recently picked up a new hobby which brings me closer to the ocean and 
provides a different type of therapy and relaxation – fishing. When you’re out 
there, it’s just you and the ocean. I’m constantly trying to move onto the next 
task, event, or adventure, but this new hobby has helped me gain a sense of calm 
and realization of staying in the moment.

A few weeks ago, I was driving along the east coast and discovered an area with 
the most mesmerizing shades of turquoise and blue. I enjoy finding new fishing 
spots so I knew I had to stop and check it out. As I was walking down to the 
shoreline to find a place to set up my fishing poles, I noticed a few empty beer 
bottles propped up against the trees. I walked down a little further and found 
plastic bottles, plastic food wrappers, napkins, Styrofoam plates, and so much 
more, all surrounding the dirt and sand that was blackened by a camp fire. 
Although I was overwhelmed by the amount of trash I saw, I felt compelled to 
clean up as much as I could. I continued on my way to find a place to set up, but 
the image of what I had just witnessed stuck with me. Who could leave all that 
trash? Don’t they care about the environment?

Living on an island isolated from the rest of society, the people of Hawaii may 
sometimes seem impervious to the crises affecting the greater portion of the 
world’s water supply. Through the media, we often hear and read about oil 
spills, chemical leaks, nuclear accidents, and more, but these disasters are 
seldom experienced first hand. The Environmental Working Group (EWG) ranks 
Honolulu sixth highest in the nation in terms of good water quality – further 
validating the notion that we may be oblivious to the current water woes faced 
by the rest of the world.

This issue of the Richway Wavelength touches upon a looming issue faced 
not only within the United States, but in other countries of various economic 
statuses as well. Although it is not our wish to live in constant fear and anxiety, 
it is important to be wary of the state of our environment and our communities. 
Learning and exploring these issues are essential to attaining greater health, 
happiness, and safety for yourself, your loved ones, and society.

Until next time,

Janelle Hirano
Richway & Fuji Bio
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Is America’s 
Drinking Water 

Safe?

We often take the purity of our drinking water for granted. 
Every four years, the American Society of Civil Engineers 
(ASCE) issues a report card for the nation’s infrastructure. 
Letter grades are issued based on physical performance 

and needed investments for improvement. The 2013 report card states, 
“we have a significant backlog of overdue maintenance across our 
infrastructure systems, [and] a pressing a need for modernization.” A 
“D” grade was issued on the report card for “Drinking Water,” echoing 
previous concerns by the Natural Resources Defense Council’s (NRDC) 
report in 2003. 

When we turn on the tap, we expect our water to be safe. However, 
this isn’t the case for many Americans. Many of the contaminants found 
in drinking water are odorless, colorless, and have no scent making it 
difficult for anyone to detect. 

Although the United States is considered to have one of the safest 
drinking supplies in the world, it is still important to know where your 
water comes from, how it was treated, and if it is safe to drink. The 
quality of drinking water will vary depending on its source. Community 
systems found out of compliance are usually located in small towns and 
rural areas. Enforcement of drinking water standards in small water 
systems are less consistent than enforcement in larger ones.

Water Pollution in America
	
Lethal contaminants may be in the water in which we drink and bathe. 
This toxic concoction may contain parasites, cleaning chemicals, and 
feces, and we wouldn’t even know it. 

Research by the New York Times shows that an estimated one in ten 
Americans have been exposed to drinking water that contains
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“The EPA regulates about 200 different chemicals in our water.  But remember we use 
chemicals for everything so there are about 84 thousand chemicals in industrial and ag-
ricultural use in the United States and many of them are soluble in water. So if they are 
soluble in water that means they have the potential to contaminate our water supplies. 
These chemicals are colorless frequently, odorless and tasteless so you may not have any 
indication that your water has been contaminated until you have been exposed to it for 
many, many years.” - Dr. Patricia Meinhardt, author of Recognizing Waterborne Disease 
and the Health Effects of Water Pollution: A Physician On-Line Reference Guide

dangerous chemicals or fails to meet  
federal health benchmarks in other 
ways.

The town of Flint, Michigan is 
emblematic of our current national 
water woes. Two years ago, in an 
attempt to cut costs, city officials 
switched Flint’s water supply from 
Lake Huron to the highly corrosive 
Flint River. 

Soon after the switch, residents 
noticed the water started to look, 

smell and taste funny. The water 
was brown because it was not being 
treated with an anti-corrosive agent 
against federal guidelines. 

What’s worse is, in Flint, many of the 
service lines to homes are made of 
lead. Since the water was not treated 
properly, lead began to leach into 
the water supply.

In an interview with Lee Cowan of 
CBS Sunday Morning, President 
Obama called Flint’s water crisis 

“inexplicable and inexcusable” 
and was dissappointed that the 
bureaucracy in place clearly broke 
down. 

Despite this, his administration 
continued to slash funding to the 
Environmental Protection Agency’s 
(EPA) water infrastructure budget by 
over a quarter billion dollars. Loans 
by the EPA are the primary source 
of federal funding for state and local 
water infrastructure improvements.

Where is the pollution coming from?

Contaminants can get into the water system from many sources. Sewage 
systems can overflow, roads and highways leach pollutants during rain 
runoff, pesticide and fertilizer enter from farms, animal waste from feedlots, 
chemicals used in hydraulic fracking leech into ground water, and the 
deterioration of aging pipes are just a few of the sources which make their 
way into the system. Although Congress passed laws to protect our water 
sources, these laws are only good if they are enforced.  

In 2009, the New York Times reported that “violations of the Clean Water 
Act have risen steadily across the nation” and the act has “been violated 
more than 506,000 times since 2004.” The violations range from “failing to 
report emissions to dumping toxins,” and the article makes clear the vast 
majority of those polluters have escaped punishment.
	

It Goes Beyond Flint

Flint is not the only American city with water problems, and it will take a massive investment in infrastructure to 
protect citizens from serious health dangers. Although the Safe Drinking Water Act requires the EPA to regulate 
drinking water, the agency’s enforcement has been lax.

A study by the NRDC was conducted on 19 cities. It found that “pollution and deteriorating, out-of-date plumbing 
are sometimes delivering drinking water that may pose a health risk.” They say many cities rely on “pre-World War 1 
era water delivery systems and treatment technology.”

Recently reported by the media:

Sebring, Ohio - A small town of 4,300 people.  Local officials issued a statement earlier this year that said water was 
unsafe for children and pregnant women to drink.  

Alabama and 26 other states - The EPA found perfluorooctanoic acid (PFOA) in 103 public water systems in 27 
states. PFOA was instrumental in the manufacture of Teflon pans, carpets, and microwave popcorn bags for making 
things slick.  

Maryland, Ohio, Washington, New York and California - Some cities reported elevated lead levels found in school 
water.

New Jersey - Almost half of Newark’s public schools were found to have elevated levels of lead.  Governor Chris 
Christie has ordered mandatory testing for all New Jersey public schools.

Louisiana, Kentucky, Tennessee and Mississippi- Some cities reported dark brown water from aging water 
systems.

Wisconsin - Ranked as the state with the highest levels of strontium, a naturally occuring heavy metal, in its  
drinking water. This unregulated contaminant is a public health mystery.  Limited studies suggest elevated levels 
could affect infants and children, as strontium mimics calcium and is absorbed by their developing bones.

Pennsylvania - A peer reviewed study published in the Proceedings of the National Academy of Sciences has 
confirmed fracking can contaminate groundwater.  The researchers found traces of drilling fluids in the water 
sampled.

Arizona- The small town of Sanders, near the New Mexico border has been drinking water contaminated with high 
levels of uranium for over a decade. Documented violations for uranium levels date back to 2003.  The town has 
been approved to receive water from a new provider, but transfer of service will not likely take place for up to a 
year.

Clean Water Act of 1972

The Clean Water Act (CWA)
is administered by the EPA.  

The law aims to protect 
the nation’s waters from 

pollutants and has set 
water quality standards for 
all contaminants in surface 

waters. The CWA made it 
unlawful to discharge any 
pollutant into navigable 

waters unless a permit was 
obtained.  
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Safe Drinking 
Water Act 
(SDWA) 

The SDWA was last 
amended in 1996 and 
is supposed to protect 
America’s drinking water 
and its sources (rivers, 
lakes, reservoirs, springs, 
and ground water wells). 
The act authorizes the EPA 
to set national standards to 
protect against natural and 
man-made contaminants 
found in drinking water. 
Currently, there are more 
than 170,000 public water 
systems in the United 
States. 

What contaminants are 
found in tap water?

The nation’s water does not meet 
our health goals, and the Safe 
Drinking Water Act is so out of date, 
that the water we drink today is legal 
but potenitally unhealthy. 

Former EPA administrator Lisa P. 
Jackson expressed in a speech at 
the annual Association Metropolitan 
Water Agencies conference that “in 
the vast majority of communities, 
we have met the goals for safe 
water that were set in the 1970’s.” 
However, she says the pollutants go 
further than the “visible oil slicks 
and industrial waste” but to the 
“invisible pollutants that have only 
recently been able to be seen thanks 
to advanced science.” These new 
chemicals have become much more 
prevalent in our water and bodies 
over the last 50 years.  

Charles Duhigg, who wrote the 
Toxic Water series for the New York 
Times said “…for a large portion of 
the population there are thousands 
of chemicals in drinking water that 
are unregulated” and “even for those 
that are regulated, we have learned 
things in the past decade that those 
chemicals are more dangerous but 
none of the rules have changed since 

2000 for the Safe Drinking Water 
Act.”  

According to the Environmental 
Working Group’s (EWG) drinking 
water analysis of water quality tests 
performed by state water officials 
between 2004 to 2009, it was found 
that water suppliers had detected a 
total of 316 contaminants in water 
delivered to the public.

Tap water can contain a variety of 
contaminants. In the three year 
investigation conducted by the EWG, 
60 percent of the contaminants were 
found to have no safety standards 
and no reputation by the EPA. 

Some of the contaminants found to 
be of most concern include:

Heavy Metals

Lead
Lead can enter drinking water when 
service pipes that contain lead 
corrode. This toxic metal is harmful 
even at low doses. 

Mercury
Refinery discharges and runoff from 
landfills are just a few of the ways 
that mercury can get into the public 
drinking water. Being exposed to 
high levels of mercury over time can 
cause kidney damage.

Industrial Chemicals
Chlorine is a powerful oxidant added 
to water to kill disease causing 
micro-organisms. When chlorine 
reacts with rotting organic matter, a 
new family of chemicals are created 
called Trihalomethanes.

Many industrial solvents and 
chemical compounds have made the 
news for contaminating drinking 
water. Tetrachloroethylene (PERC), a 
dry cleaning solvent, can cause liver 
problems.

Microbial Hazards
Coliforms are bacteria that are 
present in the digestive tract of 
animals, including humans and can 
be found in their waste.  

Fecal coliform can enter rivers from 
animal waste or through human 
sewage.  E.coli, a type of fecal 
coliform, has been found in tap and 
bottled water.

Having clean and safe 
drinking water isn’t a 
privilege, it’s a right!

“Scientist and regulators within the 
EPA, for over a decade now, have 
been pushing for tougher rules on 

drinking water and new laws that 
empower them. But very often when 
they try to do that, industry
has pushed back very successfully 
because if the rules got tighter, a lot 
of companies would have to pay a lot 
more in clean up costs” said Duhigg.

Until the law is updated, people 
around the country remain at risk 
and cannot be sure their water is 
safe. According to the Water Quality 
Association, a trade organization 
that tests water treatment 
equipment, more than four out of 
ten Americans use a water filter.

Should you test your 
water?

If your tap water doesn’t taste good, 
smell good, or look good, consider 
having your water tested. These 
are signs of possible water quality 
problems. Other things to think 
about include the nearness of your 
water well to septic systems, and 
the composition of your home’s 
plumbing materials.  

Download EPA Home Water 
Testing guide here.

Check your CCR
A Consumer Confidence Report 
(CCR) is an annual water quality 
report issued by community water 
systems to their customers. This 
report is required by the EPA and 
contains information on source 
water, the levels of detected 
contaminants, and compliance with 
drinking water rules.  

The CCR tells you about the water 
in your municipality, but not what’s 
coming out of your faucet. Only 
private testing of your home supply 
can do that. Homeowners with well 
water face even greater uncertainty, 
because such water isn’t surveyed or 
reported on in CCRs.

https://www.epa.gov/sites/production/files/2015-11/documents/2005_09_14_faq_fs_homewatertesting.pdf
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Finding clarity amidst a murky predicament

Safe drinking water is essential for 
our health, and if you are drinking 
straight from the tap, you may be 
getting more than you expected.  

From the source to your tap, the 
water you drink has picked up trace 
amounts of pesticides, contaminants 
and industrial run off. This 
concoction could contain hundreds 
of chemicals which are not regulated 
by the EPA, and no one knows the 
long term effects of drinking these 
contaminants even in small amounts. 

There is no choice, everyone should 
filter their water. Filtering your tap 
water will not only improve the taste 
of your water, but it is the only way 
to be sure that the water you drink 
is free from harmful contaminants. 
There are hundreds of brands of 
filters on the market; the best ones 
use a combination of different 
technologies to filter your water. 

Alkal-Life 7000sL™

For over ten years, the Alkal-Life™ 
brand has been providing users all 
over the world with the best ionized 
water on the market. However, 
did you know if you want the best 
ionized water, you need the best 
and cleanest water possible? Yes, 
it’s true, and the Alkal-Life 7000sL™ 
works behind the scenes by 
removing waterborne contaminants, 
so you can rest assured what you are 
drinking is safe and clean.

The Alkal-Life 7000sL™ serves two 
functions.  It is an effective water 
filtration device, and it can produce 
-838 ORP ionized water.  The 
Alkal-life 7000sL™ contains the 
Active Carbon Filter. This filter 
scrubs your water clean as it 
passes through four layers of filter 
technology.

Tap water flows through the filter from 
the bottom up.  Follow the arrows and 
read the description to learn how tap 
water becomes filtered.

1. Sediment (Pre-filter) Layer
Fine particles of five microns or more 
are easily trapped in the sediment filter. 
Made from 100 percent polypropylene 
microfibers, the sediment filter has 
exceptional holding capacity. The 
mechanical filtering process eliminates 
a variety of impurities such as dirt, dust, 
and rust. This initiates the purification 
process and prolongs the life of the filter. 
As water passes through this filter, taste 
and odor is improved.

2. Non-woven Fabric Layer
Non-woven fabrics are engineered for 
a variety of uses and have wide ranging 
applications. Due to its excellent filtration 
properties and durability, non-woven 
fabrics are being used in surgical and 
industrial applications. The Alkal-Life 
7000sL™ employs a non-woven fabric 
specifically designed to filter out particles 
as the next line of defense.

3. Granular Activated Carbon Layer
The extremely fine cavities in the granular 
activated carbon filter trap the tiniest 
contaminants. The highly absorbent filter 
is made from coconut peels that have 
been processed at high temperatures, 
making it suitable for removing and 
absorbing organic (i.e. trihalomethanes 
and bacteria) and non-organic (i.e. 
chlorine and arsenic) compounds, odors 
and gaseous substances.  

4. Second Non-woven Fabric Layer
As a final step, water passes through 
another layer of this special filter to trap 
any remaining particles. This ensures the 
purest, cleanest, and clearest drinking 
water.  

Active Carbon Filter
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Test					     Unit			   Result
Total colony counts			   CFU/mL		  Not Detected
Total coliforms				   -/100ml		  Not Detected
E. Coli					     -/100ml		  Not Detected
Lead					     mg/L			   Not Detected
Fluoride 				    mg/L			   Not Detected
Arsenic 				    mg/L			   Not Detected
Selenium 				    mg/L			   Not Detected
Mercury 				    mg/L			   Not Detected
Cyanide				    mg/L			   Not Detected
Chromium				    mg/L			   Not Detected
Ammonia Nitrogen			   mg/L			   Not Detected
Nitrogen				    mg/L			   1.2
Cadmium				    mg/L			   Not Detected
Boron					     mg/L			   Not Detected
Phenols 				    mg/L			   Not Detected
Diazinon 				    mg/L			   Not Detected
Parathion				    mg/L			   Not Detected
Fenitrothion				    mg/L			   Not Detected
Carbaryl				    mg/L			   Not Detected
Trihalomethane			   mg/L			   Not Detected
Chloroform				    mg/L			   Not Detected
1.1.1.-Trichloroethane			   mg/L			   Not Detected
Tetrachloroethylene			   mg/L			   Not Detected
Trichloroethylene			   mg/L			   Not Detected
Dichloromethane			   mg/L			   Not Detected
Benzene				    mg/L			   Not Detected
Toluene				    mg/L			   Not Detected
Ethylbenzene				    mg/L			   Not Detected
Xylene					     mg/L			   .001
1,1-Dichloroethylene			   mg/L			   Not Detected
Carbon Tetrachloride			   mg/L			   Not Detected
Residual chlorine			   mg/L			   Not Detected
Chloral hydrate			   mg/L			   Not Detected
Dibromoacetonitrile			   mg/L			   Not Detected
Dichloroacetonitrile			   mg/L			   Not Detected
Trichloroacetonitrile			   mg/L			   Not Detected
1,2-dibromo-3-chloropropane		  mg/L			   Not Detected
Haloacetic acids			   mg/L			   Not Detected
Copper					    mg/L			   Not Detected
Zinc					     mg/L			   Not Detected
Chlorine ion				    mg/L			   13
Total Solids				    mg/L			   88
Iron					     mg/L			   Not Detected
Manganese				    mg/L			   Not Detected
Aluminum				    mg/L			   Not Detected
Turbidity				    NTU			   .31
Sulfuric Acid				    mg/L			   14
Bromodichloromethane		  mg/L			   Not Detected
Dibromochloromethane		  mg/L			   Not Detected

Test results for the Active Carbon Filter

Download Active Carbon Filter information here.

https://www.richwayandfujibio.com/welcome/index.php/product-information/item/alkal-life-filters-faq
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Tips for Staying Motivated

 “Do. Or do not. There is 
no try.” -Yoda, The Empire 

Strikes Back

This is one of the best 
motivational quotes from 
Star Wars. In the movie, 
Yoda was teaching Luke to 

grow up and focus on the present. 

With these simple words, he made 
it very clear. In the real world, this 
line has become a strong reminder 
to completely commit oneself when 
doing something. 

It is difficult to commit when we 
encounter endless to-do lists, 
rejection and setbacks. Facing all 
of the world’s curve balls can feel 
ten times harder when we lack 

motivation. Here are some tips to 
stay motivated.

Motivation is internal

Network marketers are often 
obsessed with your “why.” I won’t 
bore you with that here, but it 
doesn’t hurt to think about the 
reasons why you want to accomplish 
your goals. 

After you have thought of the 
reasons, go one step further and 
write them down. The simple act 
of forming and connecting letters 
may actively engage the brain more 
so than typing, which only involves 
pressing keys. 

A study conducted at the Dominican 
University of California found that 

those who wrote down their goals 
were more likely to share them with 
others and to achieve them. Writing 
down your goals and reasons to 
accomplish them may help you 
internalize them. 

Staying motivated isn’t always easy, 
so practice writing them down, and 
it will help you get the results that 
you want.

Remember that we help 
people

Yes, we help people, and I’m not 
talking about soup kitchens here, 
but our products help people. 
Maybe, doing it for yourself isn’t 
enough anymore, and maybe, money 
isn’t the issue. If this is the case, 

find your motivation by doing it 
for someone else. Help someone 
gain the confidence they need by 
looking and feeling better with the 
Rejuvena™. Ease an elderly person’s 
arthritis pain with the help of the 
Biomat®.

If doing it for your own sake isn’t 
enough anymore, get the motivation 
by hanging a picture up of your 
kids to remind you to start earning 
college tuition money, or hang up 
a picture of a dream destination to 
take your loved one to.  
 
We can inspire and motivate 
ourselves by looking at things 
differently – often resulting in 
making greater efforts. In the end, 
if the result is a good thing, then 
whatever helps you achieve it is a 
good thing. 

Get support

Talk to your sponsor and let 
them know how you are feeling.
Understand that your up-line has no 
idea what you are doing or thinking 
UNLESS you reach out to them. Let 
them know you are serious about 
building your Richway business.  

Find out what training they have to 
offer to help you strategize on your 
next move. Ask them what they did 
to become the leader they are today 
and what you should do to become 
one too.

“You are the average of 
the five people you spend 
the most time with” - 
Jim Rohn, Motivational 
Speaker. 

Surround yourself with people you 
aspire to be like, who will help push 
you and increase your wins. Talk 
to your sponsor, up-line, and the 
superstar distributors for inspiration 
and guidance. Those around you can 
empower you and show you how 
to tackle any hurdles you may be 
facing.

 Reward yourself

Maybe it sounds silly, but don’t 
forget to reward yourself for a job 
well done. You deserve it, so reward 
yourself when you work hard, learn 
something new, and make that sale.
Rewards motivate us, so be sure 
to reward yourself for the sales 
behaviors that you want to reinforce. 
Don’t be ashamed to reward yourself 
for doing what you told yourself 
you’d do, and reward yourself even 
when others don’t.

Take a different 
approach and make it fun

Perhaps you are working efficiently 
and doing everything correctly, but 
your approach isn’t very motivating. 
If it isn’t working for you, try another 
approach. Your focus should be your 
goal - not just how to accomplish it.

When it comes to staying motivated, 
our attitude is important. Not all 
of us will have the same feelings 
toward the same tasks.  Some will 
hate it, while others will love it. Why 
does this happen? It’s simple; some 
of us find ways to make any task 
interesting and fun to do.

One approach is to ask what you can 
do to make a task fun, or how you 
can make it the best part of your 
day. Lots of people hate to exercise, 
while others love it. The ones that 
love it will make it fun by challenging 
themselves to run farther and faster 
or lift more weights. 

One way to make a task fun is to 
turn it into a game. This approach 
is no different from getting all of 
those dreaded phone calls done, 
so you can beat the traffic home.
It is also no different from racing 
through a project you have been 
procrastinating on, so you can make 
it to the movies on time. By making 
it fun, you are strongly motivated to 
complete the task to achieve your 
goal. You did whatever it took to 
make it happen.

“People often say 
that motivation 

doesn’t last.  Well, 
neither does 

bathing—that’s 
why we 

recommend it 
daily.”  

Zig Ziglar, 
Motivational 

Speaker
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My Approach to Phone Calls
By Chris Pyne, Royal Family (ISA)

Phone calls with potential 
customers or distributors can 
be very challenging. Follow 
my three tips to answering 

phone calls and get one step closer 
to making the sale or signing up a 
new distributor.

Avoid driving and talking 
on the phone

Avoid taking phone calls when you 
are driving or otherwise distracted.
If you miss a call, they will usually 
leave a message, especially if you 
have a good voicemail greeting.

Style

Try to match the energy and style of 
the person you are speaking with. If 
they are very “zen,” try to be “zen.” If 
they are amped up, try to be perky.
And if they are all business, then be 
businesslike. 

Strategy

Match your strategy to the context 
of the call. For example, here are two 
different types of calls, with very 
different contexts.

The Skeptic: 
This person has done a lot of 
research before the phone call. They 
may have a list of questions, which 
are sometimes tricky or technical. 
They almost seem defensive or 
skeptical. They are talking to a 
“salesperson” after all.

This call may start off kind of rocky.
All you can really do is answer their 
questions as directly as possible. Try 
to be helpful and neutral. It builds 
trust. 

With this person, once you have 
answered a question, it is OK to just 

stop talking. It gives them a chance 
to ask follow-up questions or go 
to the next question. Over time, 
they will realize you are helpful, 
knowledgeable, and not pushy.  

The Talker: 
This person wants to know more but   
would rather just talk to a person 
than read a bunch of websites or 
reviews. The questions will be open-
ended like, “What does the BioMat® 
do?” or “How does it work to be a 
distributor?” 

Open-ended questions are 
surprisingly difficult to answer. 
There are millions of ways to answer 
them, and very few of the options 
result in success. It’s like threading a 
needle in the dark. 

So what should you do if you get 
an open-ended question like, 
“What does the Biomat® do?”  You 
may want to respond back with a 
question such as, “Well, let me ask 
have you tried the Biomat® before?” 
If they say no, you can then ask how 
they heard about it. 

Most importantly, you can focus 
your answer on what Biomat® 
therapy feels like and what the 
general benefits are. Stick to very 
general benefits like back pain, 
poor circulation, and stress. It may 
prompt them to say more about 
their own situation, which helps you 
navigate your course further. 

If they have tried the Biomat® 
before, they will usually say where 
they tried it which is valuable 
information too. 

Asking questions is critically 
important, assuming they are open 
to it. Normally, The Talker is very 
open to questions. It’s also good to 
rehearse your answers for common 
questions in advance, and make sure 
you are totally comfortable with 
your answers. 

Richway Wavelength is open to 
contributions from our ISA’s.  
If you would like to submit an 
article, please contact us at 
Admin@richwayusa.com.

mailto:Admin%40richwayusa.com?subject=Admin%40richwayusa.com
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Joyce Carrington
Diamond Executive 

(ISA)

ISA Spotlight A simple flip through a health and wellness magazine started a whole 
new life for this budding entrepreneur. Joyce Carrington, a self 
employed massage therapist, first discovered Richway through an   
ad in the local Natural Awakenings Magazine. This ad would not 

have been there if it wasn’t for her soon-to-be managing director (MD), Gail 
Soucy.  

At the time, Joyce and her husband were in the market for an infrared sauna 
but did not want such a bulky item in their home. 

“When I saw that there was a product that had the far infrared I was looking 
for but in a mat that I could just put on a massage table or on my bed, I 
immediately booked my free session,” said Joyce. 

She was both shocked and surprised at the effectiveness of the Biomat®.

“In that first half hour session, the pain that I had been suffering from for 
two and a half years went away. Nothing else had worked. In all that time 
and in just a half hour it was gone,” she remarked.  

Gail recalled Joyce’s first experience with the Biomat®. 

“Joyce was hooked immediately after her first session. Before she drove ten 
yards, she was on the phone to me saying she wanted to know more, since I 
had been working with the product longer,” explained Gail.

It wasn’t long before Joyce signed up as an ISA. Joyce experienced what 
many have before her – the power of the Biomat®. Others noticed a change 
in her too.

“My family noticed a difference in me from one holiday family get together 
at Easter, to the next at Christmas, and all bought products saying whatever 
I was using they wanted as well. I was no longer in pain, and I had such great 
energy that they all remarked on what a different person I had become,” 
recalled Joyce.

Gail explained the rapid progress she made with Joyce, and how she helped 
Joyce on her way up through the Richway business. 

“I worked closely with Joyce and trained her to Diamond easily,” said Gail. 
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“As with many Biomat® distributors, 
it was rewarding to watch Joyce 
develop her sales skills from a very 
shy being to a bright and lovely 
saleswoman.”

Joyce built her business one massage 
client at a time. Living in a small 
town with only one traffic light to 
further her business opportunity, 
she needed to reach out to other 
cities and states. That’s when she 
hit the road and started doing trade 
shows cross-country.  

From her experience, Joyce notes 
that trade shows can be very tiring 
and come at a great cost. She 
compares how she ran her business 
then to what she is currently 
focusing on. She also reflects on 
the obstacles she has overcome 
throughout her journey to success.

“I have had some struggles running 
the business in balancing out the 
costs of doing shows with fees up to 
$3,000 for a week end event, along 
with airfare, hotels, lost wages, and 
meals, but after ten years, I am now 
doing less shows and working with 
my team more and more,” recalled 
Joyce. 

The other struggle I continue to 

have is in balancing out my binary 
points.”

Looking back at those ten years 
spent on the road, this veteran 
admits all the hard work has allowed 
her to reap great rewards. 

“It created the large number of team 
members I now have, so it has paid 
off,” she said.

What makes Richway 
different?

Joyce fell in love with the “Aquarian 
model’ of doing business, as it was 
explained to her by Calvin Kim, CEO 
of Richway & Fuji Bio. She learned 
that our company is based on 
cooperation and team-work rather 
than competition. 

“It was about caring for the newest 
person who joined our team by 
supporting them with points and 
by us as their sponsor building out 
one side of their binary. Half their 
work was done for them, and all they 
had to do was build out the other 
leg to earn their bonuses,” she said. 
“It created amazing teams. It gave 
each new representative a team to 
call upon, not just me, so I built my 

down-line in that manner.”  

It made her feel good to help her 
team, and she recognizes it is the 
same way Richway treats its ISA’s. 

“The owners made each and every 
one of us in their MLM feel that they 
cared for us as a family member 
and would do anything they could 
to help us succeed. That is unique. I 
have not experienced that with any 
other company I have joined. The 
owners have genuine concern and 
compassion for each member of 
their organization,” said Joyce. 

This unique bond within the Richway 
family is what motivates Joyce 
to continue sharing the Richway 
business and cause with a whole-
hearted passion. 

“When we are treated with such 
respect and recognition, we as 
distributors will do our best in 
sharing the vision of our leaders,” 
Joyce said. “To this day, I strive to 
live up to what they saw in me in 
those early days” says Joyce.

Calvin Kim, recollects his first 
meeting with Joyce. 

“I met Joyce at a conference many The Corn Maiden by Joyce Carrington
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“I met Joyce at a conference many years ago.  
We knew she had potential, but she has far 
exceeded our expectations and is really a 
model ISA.”

- Calvin Kim, Richway & Fuji Bio CEO

Special discount for 
Richway & Fuji Bio ISA’s

Natural Awakenings Magazine is 
distributed in over 95 markets 
across the U.S. and Puerto Rico.
It has a combined monthly 
readership exceeding 3.8 
million people. The magazine is 
offering all Richway & Fuji Bio 
ISA’s an additional 5% discount 
for ad campaigns initiated 
prior to September 10, 2016. 
Please contact Tracey Burton at 
traceyb@naturalawakeningsmag.
com for more information.  

“I love to recycle and transform old throw away pieces into yard art.  I love to sew and make handmade 
gifts for friends.   I also love to house sit and care for friend’s animals and homes.”

years ago,” he said. “We knew she had potential, but she has exceeded our expectations 
and really is a model ISA.”  

Joyce supports her downline “the Aquarian way” through diverse means. She will place 
sales under them when possible, help them with their placements, and help them 
understand any changes to company policies and products. She also provides her downline 
with product knowledge, diverse marketing strategies, and the compensation plan, all of 
which are essential to a successful business.

In addition to her knowledge and guidance, Joyce literally goes the extra mile by flying 
across the country to do training or shows with her team. 

“I have developed amazing friendships with so many of my downline. We love to get 
together and do shows together and have fun traveling the world. I am available to my 
entire downline, whether I sponsored them or not, and have even helped other lines 
especially with the Rejuvena™ training,” she said.

When she isn’t traveling, Joyce works part-time doing Rejuvena™ facial treatments and 
massages at the Floating Lotus Spa in Gainesville, Florida. 

“As a concept spa, we feature the Biomat® in every treatment room and Minimats in the 
waiting room.  We serve alkaline water to our clients and use acidic water from the Alkal-
Life™ for our Rejuvena™ facials,” she said.

As an avid gardener who is certified in permaculture, the practice of developing 
ecologically harmonious, efficient and productive ways of living, Joyce is also “reaping 
rewards” through a sustainable garden at her five-acre home site.

“I have a vegetable garden, a Zen meditation garden, a wildflower garden, and many fruit 
trees and edible plants are mixed in to each of these gardens. I just put in a green house 
to over-winter my tropical plants and to grow year-round food. I do this because I have 
seen the changes that have occurred on the planet over the 69 years of my life, and I am 
committed to do my part to educate others in living a sustainable lifestyle, and to create 
my own Garden of Eden environment,” said Joyce.

Joyce also loves animals and has donated Richway products to two animal rescue groups.  
She also donates a portion of her earnings to animal welfare projects, Heifer International, 
and cancer research.

“I believe that the next products Richway should market are battery-powered products for 
use with animals or people in wheelchairs,” she said.

Joyce believes that becoming an ISA 
has helped to secure her future and 
provide additional opportunities to 
herself and her family. 

“I now have a retirement plan for 
the first time in my entire history 
of self-employment! As I train and 
mentor my team, I am building up 
a steady income whether I make a 
sale or not.  My son, who is also in 
the business with me, can receive 
my weekly bonus payments as an 
inheritance,” she said.

In addition to monetary benefits, 

Joyce has also earned additional 
rewards during her term as an ISA. 

“I have a great car that I can 
continue to upgrade every 5 
years, so that I have the latest 
advancements in safety and 
comfort. I have been able to 
travel the world and make many 
great new friends. Because of 
our product certificates, I am 
able to barter Richway products 
for many of my needs, including 
house maintenance and home 
improvement projects. I am 
also able to donate products to 
charities.”

How has Richway & Fuji Bio affected her life?

mailto:traceyb%40naturalawakeningsmag.com?subject=traceyb%40naturalawakeningsmag.com
mailto:traceyb%40naturalawakeningsmag.com?subject=traceyb%40naturalawakeningsmag.com
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Beating the 
Summer Doldrums 

Well, it’s that time of year again! Things are starting to slow 
down. For most retailers, the slow period is post-holiday 
season. For us, it is during the summer. This cycle is normal in 
sales, and every entrepreneur is faced with this challenge.  

When sales start to slow down, it is important to have a plan to keep your 
head afloat. Simply waiting for sales to pick up again is a death trap. This 
summer season doesn’t have to be a slow time for you. These are our tips to 
overcome the seasonal slowdown. 

Where do you start?

You need to be proactive when it is slow. It can be difficult to overcome the 
challenges associated with slow economic conditions, but thinking outside 
of the box can help you.

Have a positive attitude

You are in trouble if you’ve already convinced yourself that summer is 
slow and that sales will drop. Remember, a positive attitude is important 
in sales. Only you can determine your attitude. It is easy to blame others 
or circumstances for your situation, but the key is your response to those 
people or events. Your attitude will not only affect your sales but many 
aspects of your life. You name it, and a great attitude can affect it.

Since you can choose your attitude, then why choose a negative one?  
Negative salespeople often say, “I’m not negative, I’m realistic.” This is only 
an excuse; reality is what you make of it. Make it positive!

The more time you spend on your problems, the longer it will be before you 
discover your solutions. Start focusing your energy on your next move.

“[Summer] is a good time to focus on [Alkal-life™] water for hydration.” 
-Carrie Luke, Royal Family  (ISA)
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“Every morning in Africa, a gazelle wakes up, it knows it must outrun the fastest 
lion or it will be killed. Every morning in Africa, a lion wakes up. It knows it must 
run faster than the slowest gazelle, or it will starve. It doesn’t matter whether you’re 
the lion or a gazelle-when the sun comes up, you’d better be running.” - Christopher 
McDougall, Author

Use this time well and 
don’t go quiet!

In retail, salespeople don’t have too 
many options. If customers are not 
walking in the door, then they pretty 
much have to wait until one does.
However, it is not the same for us in 
network marketing. Think of ways 
to attract new customers while 
maintaining relationships with your 
regular ones. Here are a few ideas.

Start a blog

There are so many benefits to 
having a blog. It helps to drive traffic 
to your website, converts traffic 
into leads, provides insight on our 
product, improves search rankings, 
and gives you a voice to start 
conversations with customers. 

The thought of starting a blog may 
seem daunting, but it is not. The 
web is filled with tips, templates, and 
guides for starting your own blog. 
There are also hundreds of “how to” 
videos on Youtube which can guide 
you through the process.

“I send out a summer newsletter (via 
email) to stay connected with my 
potential customers.” -Tami Briggs, 
Diamond Executive (ISA)

Grow your social 
networking audience

As humans, we always look for 
ways to connect and network with 
each other. Although we still use 
handshakes and word-of-mouth, 
in the digital-age, our relationships 
are formed on websites such as 
Facebook, Twitter, and Instagram. In 
our business, it is important to use 
the right platforms to stay relevant 
and take advantage of emerging 
opportunities. Use social media 
to engage in conversations with 
potential customers. According to 
Inc.com, the top three platforms for 
marketers were Facebook, Linkedin 
and Twitter.

A picture says a thousand 
words

This saying is still relevant in the 
digital-age. Social media sites like 
Instagram and Pinterest use pictures 
to connect with viewers. Many 
businesses are building their brands 
by incorporating this marketing 
strategy into their campaigns. Use 
the pictures on page 35 to start your 
first Instagram or Pinterest account.

Strengthen your 
relationships

Get in touch with your old contacts 
and begin to nurture new ones. Take 
them to lunch; meet them for coffee 
or even a round of golf. If your 
business is slow, then their’s may 
be as well. Ramp up your marketing 
efforts, and put your name back on 
the map.

Pop up sales

Pop-up stores are a temporary retail 
space that could appear anywhere.  
Set up an event and partner 
with a massage therapist, spa or 
yoga studio. Send out invitations 
and promote on social media. 
“Experience the Biomat® today!”  

“I have done such things as           
participate in a Nurses Appreciation 
Day where I offer free sessions on the 
Biomat® and free Facial treatments 
with the Rejuvena™, so finding a 
group of caregivers who work hard 
for the community and giving back 
to them is another way to spread the 
word.”  -Joyce Carrington, Diamond           
Executive (ISA)

Regroup

Recharge yourself by taking some 
time off if it is slow. Go on a vacation 
and get inspired.  It’s what Janelle, 
our editor-in-chief, likes to do. 
While lying out on the beach, you 
can learn more about our products, 
so you can answer questions about 
it when someone is ready to buy. 
However, if you are planning on 
staying home, what about refreshing 
your website, blogging more, or 
making more calls? It may not pay 
off immediately, but it will lay out 
the groundwork for future pay off.

Prep for winter

Plan for the upcoming winter 
season, and make up for any 
shortfalls. Now is the time to set 
up appointments to experience our 
products, advertise with emails, and 
remind people about us on social 
media.

Provide excellent customer service 
by checking in with past customers.
See how they are doing and find 
out if there is anything you can help 
them with. Maybe they need an 
upgrade, a repair, or a replacement 
filter for their Alkal-Life™.

Plan ahead for next 
summer

If you find that your sales drop 
during the summer season, be more 
prepared. Sales will pick up again 
in the months ahead. Don’t forget 
– worrying will not help when your 
sales motivation is down. The effort 
you invest today will pay off two-fold 
in the future.

“It’s a good time to go someplace that 
has a small group of new distributors 
and get them inspired…then have a  
mini 2 day vacation.”  - Gail Soucy, 
Royal Family (ISA)
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Q&A
Sometimes we receive a question 
from an ISA which we believe would 
be helpful to you.  Here, we will field 
these questions and try to show 
examples for you to better 
understand our policies and 
procedures.   If you have a question 
please send it to 
admin@richwayusa.com.

Q: I am going to do a trade show and wanted to take advantage of the free 
show shipping offer. The form asks me to add my MD’s name and number.  
Who is my MD (Managing Director)?
A: Great question.  Some ISA’s do not have an MD or have a need for an MD. 
You can request an MD from our customer service department. They will 
appoint an MD to work with you.   

Q: I was told the compensation plan was recently updated and now allows 
us to move up to higher levels simply by selling products instead of 
sponsoring new distributors.  Is this true?
A: Yes, it is. You can check for updates by logging on to our Backoffice or on 
our website’s bulletin board. As of May 8, 2016, a Gold Executive (ISA) can 
become an Emerald Executive (ISA) by selling $1,500 or more in Personal 
Business Volume to four different customers. An Emerald Executive (ISA) 
can become a Diamond Executive (ISA) by selling $1,500 or more in Personal 
Business Volume to four different customers. These four customers must be 
new customers and cannot be the same customers sold to when moving up 
to Emerald Executive (ISA).  

Q: Does Richway have a payment plan for those wanting to buy a 
Biomat®?  
A:  No, we do not offer financing for customers. We recommend for those 
that want to offer financing to their customers to consider PayPal’s credit 
program. Doing so is easy and can be done by starting a Paypal business 
account at www.paypal.com.

Q: I noticed some ISA websites have “free gift” offers to those that buy a 
Biomat from them, and other websites offer extended warranties and free 
trials. Are these practices acceptable?
A: No, they are not. Recently, our policies and procedures were amended to 
address these issues.  

Giving away free gifts to motivate a customer to buy from you devalues our 
products so we no longer allow the advertisement of this practice.  

We no longer allow the advertisement of “free trial” offers.

We are no longer allowing the advertisement of third-party or extended 
warranties due to regulatory reasons. Our corporate office needs to 
document issues associated with our products to monitor any trends. 
Without the proper reporting of issues, it is difficult to detect any quality 
issues from our manufacturing facility.

Q: When I place my order during the Sizziling Summer Sale promotion, 
will each of my customers receive a free gift, if I have multiple customers 
on one order form?
A: No. If you place an order with multiple shipping receipients on one order 
form, the combined total of the order needs to meet the minimum BV for 
one of the free gifts.  When you place your order, the free gift coupon is 
mailed or emailed to the applicant on the order.

Q. I live in a safe area, I may not be home when my items are to be 
delivered, and I want UPS to leave my shipment(s) at my address. How do I 
request this?
A: For your security, Richway requires a physical signature to receive most of 
our shipments. If you wish to have UPS leave your packages at your address 
without a signature, you will need to submit a request to Richway asking 
to “waive the signature requirement” via e-mail or fax with the RI number 
referenced before your order has shipped. You may also indicate your 
request somewhere on your order form. For online orders, you may indicate 
this under the special instructions. By waiving the signature requirement, 
Richway is not responsible for the loss of your packages once UPS tracking 
shows your shipment as “delivered.”

Q: My order has already shipped, and I want to take off the signature 
requirement for the shipment. Can I do this?
A: No. Unfortunately, once a shipment has left our facility, UPS does not 
allow us to remove the signature requirement. This is a UPS policy and out 
of Richway’s control.

Q: I received an e-mail from UPS indicating a delivery date. However, after 
checking the tracking information, the delivery date has changed. What 
happened?
A: Because of the time difference between our ship-out facility in Chicago 
and our Hawaii office, the initial delivery date provided by UPS may not be 
accurate. Shipments that are entered are generally shipped out the following 
business day. We recommend waiting until you see movement on your 
shipment for an accurate delivery date estimate. You can do this by going to 
UPS.com and entering the tracking number.

Q: I want UPS to hold my package at a UPS Store franchise of my choice. 
How do I do this?
A: UPS Store franchises are independently-owned and operated franchises. 
If you wish to re-route your shipment to a UPS Store franchise, you must 
call our office to request this. There will be a $25 re-route fee assessed by 
UPS per item if your order has already shipped. If your order has not yet 
shipped, you are in luck! You can send us a written request by e-mail or fax 
providing us with the store address to ship to. Make sure to reference your 
RI number.  

Q: How do I know that I will receive shipping information for the order?
A: As long as your e-mail address is listed somewhere on your order form, 
you will receive shipping information for your order. On the order form, 
there are sections for the customer’s and sponsor’s e-mail addresses. We 
can provide shipping information for up to three e-mail addresses per order.

Q: When do I receive my compensation check?
A: We have a two week processing time after the weekending of your 
order.  After two weeks, a check is either mailed out or deposited into your 
Paylution account.

If you do not receive a commission, it could be because of one of the 
following reasons:

	 1. You are not registered as an ISA.
	 2. You have not provided us with your Tax ID #.
	 3. We have an incorrect mailing address on file.

mailto:admin%40richwayusa.com?subject=admin%40richwayusa.com
http://www.paypal.com
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Meet
Rodney!

Employee
Spotlight You can always hear Rodney’s laughter around the office, and his 

positive energy is always welcome in a stressful environment. As 
a shipping coordinator, he is responsible for dispatching products 
all around the world. Over the past four years, he has filled various 

roles and always manages to get the job done while still laughing and 
smiling. However, growing up, life was not always rosy for this optimistic 
young man.   

Rodney was born and raised in Waipahu located 30 minutes from downtown 
Honolulu. Historically, Waipahu was one of many plantation towns which 
dotted the landscape. These days, locals view Waipahu as a rougher, tougher 
community.

“When I was in elementary school, I attended a school outside of my district. 
Transitioning into a middle school within my own district was a challenge 
and huge change for me,” said Rodney. 

He recalled the amount of classmates dropping out and large fights and 
lockdowns occurring on campus. 

“It was an eye-opening experience to me and gave me a taste of a different 
world; one that I did not particularly want to be a part of.” 

His experiences in his childhood and adolescence are what he says fuel his 
drive to work hard at Richway. 

“I want to do better for myself and believe that to do so you have to put your 
all into any task,” he said.

He also sees Richway as a large part of his life. 

“Because I spend a lot of time at the office, I do see it as a significant part 
of who I am and a gateway for my future success. Working at Richway can 
be fairly “high-energy”. There’s a lot to do. You have to be able to multi-task 
effectively and think on your feet. Problem solving is a vital skill you need to 
have” said Rodney.

Whether it is a change of address, or the speed of delivery, Rodney says “any 
changes made to shipments must be done through Richway HQ and not UPS 
directly. Some people are unaware of this and try to make a change. They 
wind up becoming frustrated with the process.” 

He recommends ISA’s email the “RI number of the order or tracking number 
… so we can help you quickly and effectively.”
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TIP
“The best advice I can provide to ISA’s is to reiterate to their customers that their orders will 
require a signature upon delivery. Also, contact Richway directly if you need to make any 
changes to your shipment. While we can’t remove a signature requirement once a shipment is 
dispatched, we can provide alternate solutions to ensure successful delivery.”

Kaena Point 
Natural Area 
Reserve

Hundreds of boxes are shipped out 
every week. When an issue arises, 
Rodney works hard to ensure your 
shipment gets to your customer.  

Shipments within the U.S. make up 
the bulk of Rodney’s work.

“The most challenging part of my job 
is ensuring delivery to international 
locations. Every country has 
different rules, regulations and 
customs clearance standards, so 
when an issue arises it can turn into 
a puzzle to try and fix.”  

Rodney loves the Biomat®. He likes 
to re-charge himself by laying on it 
for an hour every day. When Rodney 
needs to de-stress he likes to hang 
out with his group of friends.

“I enjoy going out to eat, exploring 
different things on the island and 
hiking on occasion. There are 
surprisingly a lot of things to do on 
such a small island,”  he said.

Rodney loves the outdoors, and one 
of his favorite places to escape to is 
a remote beach accessable only by 
hiking to it.

“One of my favorite places to go to 
is Kaena Point on the west side of 
Oahu.” 

This beautiful state park has been 
designated a Natural Area Reserve. 
Visitors may see whales breaching 
off shore and monk seals lying on 
the beach. 

The reserve is home to thousands 
of native birds and many native 
Hawaiian plants, eleven of which are 
federally listed as endangered. Let’s 
take a trip there now and see why 
this place is so special.

Top: Hinahina (Heliotropium 
anomulum)

Middle: Coastal view from the 
western most tip of Oahu.

Bottom: Ohai (Sesbania tomentosa)
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If you are reading this, 
congratulations you just finished 
reading the entire issue. We worked 
really hard on issue 2 and have 
begun to work on issue 3.  

In every issue we will do our best 
to have something for everyone. 
Whether you have been an ISA 
for many years or you have just 
started as a Partner (ISA), we want 
to make sure each issue of Richway 
Wavelength is valueable to you.

We want to thank Chris Pyne for 
taking the time to write an article 
and share his insights on phone call 
strategy. The Richway Wavelength is 
our community newsletter and we 
really want to incorporate articles 
by you.  If you are interested in 
contributing, please get in touch 
with us at Admin@richwayusa.
com.  Also, if you have feedback 
or suggestions, we want to hear 
from you.  That is the only way the 
Richway Wavelength will continue to 

A HUI HOU
until we meet again

get better. 
 
Our next issue will be out in 
September. So until then we have 
a little game for you. Hidden 
throughout this issue is the Richway 
logo. Find the logo’s and take the 
first letter of the object it is on. 
Combine these letters to form a 
word. This will be the main story of 
issue 3. Good luck! Tip- the logo on 
the cover doesn’t count.

Log onto our website to download these photos to start your social media accounts.

Congratulations to the following 
Genie BackOffice winners:

Clint Wilett

Steve Mullen

Carrie Luke

Netcome Corp

Koi Neah

Start your first Instagram or Social Media account!

mailto:Admin%40richwayusa.com?subject=
mailto:Admin%40richwayusa.com?subject=
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INDEPENDENT (ISA)

BECKY BERRYMAN
CHERYL DEVAUGHN
DIANE C STEWART
JACKSON MILFORD
KATE TRNKA
LYUDMILA YASNOGORODSKY
PHOENIX MEDICAL MASSAGE 
ROBIN HARTMAN
ROSI HORROCKS
SCHULTZ SIGNS INC 
STEVE PARRADO
XIAO PING ZHANG

PARTNER (ISA)

CAROL OLESON
CHERILYN HOPKINS
CRYSTALOPATHY 
CYNTHIA BRILES
DEE MERZ
GURMINDER BRAR
JAMES THOMPSON
JIA YU
JOURNEY TO AWARE 
JOY E. HILLUKKA
MARY ASTERITA ROBOL DO. PHD 
MARY STALL
MINGXIANG SHAO
PHYSICIAN OF CONSULT 
PING HE WANG
SHUXIAN HU
THE DRAGONFLY CENTER 
TYRONE PENNING
VICTORIA MONTGOMERY
WENDY LOEWE
WENLI F CUMMINGS
XIANG ZHENG
XIAOLING HONG
XIN BO WANG
XIU QIONG WEN
YOUNI LIU
ZHIXIN HOU

GOLD (ISA)

AMARANTH COUNSELING 
AMBER RAMSAY
AMY CHUNG
ANDREA KAADY
ANGELA JENKINS
ANGELA L. PISONI
ANITA FUNG
ANITA H JIA
ANN BIELINSKI
ASHLEY BARBER
BETSY LEHMAN
BIN XIAO
BING YU ZHENG
BOBBIE MUMM
CHANG JIN YU
CHAO J JONES

CHARITY WEFEL
CHINHONG LOU
CHOANNA Y KIM
CHUN HSIA CHIU
CLIFF R. THA
COLLEEN MENNEL
CONG HUI XU
DALE TORRIJOS
DAVID CHEN
DAVID HOLDEN
DAVID PARKER
DE SHENG SHI
DEBRA MISURACO
DONNA F. LECOMPTE
EBBA LEGASPI
EDIT WHOLENESS COMPANY LIMITED 
ELICIA MILLER
ELIZABETH GUELDNER
ESTER FLOYD
EXPRESSIONS IN HARMONY 
FENG CI YU
GALVIN ACUPUNCTURE 
GUAN JIAO FENG
GUANG LIN FENG
GUI FEN FAN
HANAFIA SETIONAGO
HANGLING TAM
HANNAH LEI
HELEN CHUNG
HELEN HUNG
HENRY DE GANNES
HOUSTON REIKI HYPNOSIS 
HUI ZHI KUANG
JACKIE CHO
JACQUELYN WAYDA
JAMPA M STEWART
JIA YING LI
JIAN YI LIN
JILL HOLSTINE
JING FAN LU
JOHN HONG
JOHN L BAHR
JON T KNUDSON
KARLA CESAL
KATHLEEN VERVAN BUGGLIN
KENA GALVAN
KIM FARRELL
KIMBERLY P CURCIO
KYUNG AE CHUNG
LAN LIU
LEE A WHITTEMORE
LENA ANTOCI
LENNY GWYNNE
LI ZHANG
LILLIAN KOGER
LIN ZHAO
LINA MURJADI
LINDA M. SHEEHAN
LINDA ZOU
LISA BIXBY
LISA CARICATO
LISA TREAT
LIVE YOUR DREAMS BODYWORK 

LIVING PROOF INSTITUTE 
LIYING YUAN
LIZ BAZZANI
LUNG LO WEN
MARK ZUMHAGEN
MARY C HSU
MEI CHAN ZHANG
MEIHUA LIN
MEILIZA WAN
MI JEONG SONG
MICHAEL K NG
MICHELLE MEYER
MIKE CHEN
MING HAN
MINGHONG SHAO
MONIQUE MUELLER
MP & PCYC INTERNATIONAL INC 
MU JIAO CHEN
MURPHY EILEEN LEE
NANCY F YUNG
PAT DYKES
PATRICIA HUDSON
PENNY TREVITHICK
QI LING WU
QIAO LI LIN
QING LI
QUANG VAN DO
QUITA R REED
RACHELLE KANZER
REBECCA CHEN
RESTORATIVE THERAPIES 
ROBERT TRENT
ROLAND SAN LUIS
RUO HE HUANG
SAM SADIN
SANDY SHIPE
SHAO PING YU
SHEKCHUNG TAM
SHU YI LIN
SKIN DYNAMICS LLC 
SOU KENG LENG
STANLEY CHAN
SU YIIAN TSING
SUE CHEUNG
SUSAN ARENKILL
TEHMEI CHENG
THOMAS WIRAWAN
THUAN NGO
UN OK HWANG
VIVIAN LIEN
WEI A XU
WEI GUO CHEN
WELL CARE NATURE HEALTH INC 
XIAO MICHELLE HAN
XINYI LIU
XIU ZHEN CHEN
YANGHUANG TCM 
YAO ZHOU
YIHWEN YVONNE LI
YU J CHEN
YUN YUN MICHELLE NG
ZHA XI BAI MA
ZHI HUA SUN

ZIYAO YUAN

EMERALD (ISA)

AI MEI QIAO
AMY IPPOLITI
ANNIE HARTWRIGHT
AR WELLNESS GROUP OF MAUMELLE 
BARBARA HEIDELBERGER
BIANCA SUN
BLUE DIAMOND BIOMAT 
CHAO LIN YANG
CHI YIU CHAN
CHIU LING LIN
CHONG YI HE
CHRISTINE SALTER
CHRISTOPHER SAVAGE

CRISTINE KUHNERT
DANA D DO
DIANE HIRSCH
ELIZABETH SCHLITTER
FRED THOMAS
GRACE TSAI
HUI CHEN HSUEH
HUI LIAN LIANG
INSIDEOUT WELLNESS CENTRE 
INTEGRATIVE MEDICINE OF IDAHO 
IRMA THOMAS
JANICE A SORIDA
JIE LI
JOE PHILLIPS
JULIE MILLER
KIM GENGO
KYUNG SOON NAM
LU TIAN
MACARIO MARCELINO
MAN QIAO

MARTHA C COTTEN
MAY NGAN NG
MEDIA MARKETING GROUP INC 
MEG ANDERSON
MIN BUM KIM
NAWEED CHIROPRACTIC LLC 
POH LIN TAN KAN
PORTIA P ZHENG
QUANTUM SECRET 
RACHELLE CROTEAU
ROBERT HODOUS
SATYA BELLA
SJJ FINANCIAL GROUP 
SUSAN HWANG
SUZANNE BIELINSKI
TERRIE J LOVE
THAI BODYWORK INC 
THE EXPERIENCE LLC 
TIANZE SUN
TIFFANY LEE
TRIBALANCE ACUPUNCTURE 
XIU MIN LI
YA WEI SHEN
YAO YAO LIU
ZHAO SEN MEI

DIAMOND (ISA)

CINDY WACHTER LEVINE
DOROTHY GRAMSON
JANET LOTHIAN
JAY CHOI
JUN KEUM SON
KHANH P TANG
MARYANNA H WONG
SANG REE
URSULA WALKER
WEN FANG LIEN
YAN YU SUN
YIN HA CHAN

ROYAL FAMILY (ISA)

HQ 168 INC 

RICHWAY ISA RECOGNITION
MAR 2016 - MAY 2016

“To accomplish great things, we must not only act,
but also dream;

not only plan, but also believe.“
- Anatole France


