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A
dequate blood circulation is a 
health concern overlooked by 
many. Poor blood circulation 
means that oxygen-rich blood and 

nutrients are not able to effectively reach all 
parts of the body. Promoting healthy blood 
circulation can also aide in muscle pain relief 
and recovery after an intense workout of the 
muscles.

The body’s circulatory system transmits 

blood, oxygen, and nutrients throughout the 
body. Symptoms of poor blood circulation result 
from reduced blood flow to specific parts of the 
body. Typically, poor circulation is prevalent in 
the arms and legs and has also been associated 
with muscle tension and pain. Another sign of 
poor blood circulation is a cold feeling or tingling 
sensation in the limbs. 

Living a sedentary life is one cause of poor blood 
circulation. When the body’s circulatory system 

Blood circulation and 
workout recovery 
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is not maintained properly, blood flow can be 
reduced. Cardio intensive exercise can help 
to promote healthy blood circulation. Cardio 
intensive exercise dilates the blood vessels 
which allows oxygen and nutrient-rich blood 
to circulate throughout the entire body. While 
cardio is vital to a healthy lifestyle, we do not 
always have the time to get those much-
needed minutes into our day. 

A Richway Biomat® can help to promote 

blood circulation through the generation of 
far infrared heat. Far infrared heat increases 
circulation where applied.

Use a Biomat Mini® on your computer chair 
while working at the office to promote blood 
circulation in the legs, or use a full sized 
Biomat®, such as the Biomat® Professional, 
when you get home from work. Using a full-
sized Biomat® at home with the far infrared rays 
activated can support blood circulation
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When performing
 strength training exercises 
such as weight lifting, lactic 

acid builds up within exerted 
muscles because of a process 
called anaerobic respiration. 
The buildup of lactic acid is 

what causes the muscle 
pain which occurs 

after exercising. 

Siarhei Lenets©123rf.com
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throughout most of the body 
while you relax. All you need to 
do is lay on it to feel the results!

When performing strength 
training exercises such as 
weight lifting, lactic acid builds 
up within exerted muscles 
because of a process called 
anaerobic respiration. The 
buildup of lactic acid is what 
causes the muscle pain which 
occurs after exercising. 

Far infrared heat applied to 
sore muscles allows the blood 
vessels to dilate, increasing 
blood flow. This increase in 
blood flow allows excess lactic 
acid and other toxins to be 
transported away from fatigued 
muscles. Heat also stimulates 
nerve endings, effectively 
reducing pain associated with 
muscle fatigue and tension.

The Biomat’s® key function is 
the production of far infrared 
heat. What makes far infrared 
heat especially beneficial for 
muscle pain relief and recovery 
is that it can deeply penetrate 
the muscle tissue, allowing 
for effective pain and muscle 
tension relief.

While sports creams (also 
known as analgesic rubs) are 
often marketed towards those 
with sports injuries and muscle 
pain, they do not offer the same 
beneficial effect that far infrared 
heat does. A 2009 article by the 
New York Times explored the 
efficacy of sports creams to aid 
in recovery. 

Dr. Robert Sallis, former 
president of the American 
College of Sports Medicine, 

was quoted saying, “Do topical 
analgesics help heal the injury 
or get an athlete back to activity 
any quicker? The answer is 
no. But can they help people 
feel better because there is 
a placebo effect? Sure, but 
there’s no evidence to support 
that topical analgesics actually 
work.”

Many sports creams react with 
the skin to create a warming 
or burning sensation, but the 
creams themselves have no 
physiologic effect on the body 
to assist in recovery. They do 
not increase blood circulation 
where applied. The main 
function of these creams is to 
create a sensation to effectively 
distract the mind from the pain. 
Sports creams need to be 
applied frequently to maintain 
their effect, and the ingredients 
in these creams are vast and 
may be irritating or toxic to the 
skin.

The Biomat’s® deeply 
penetrating far-infrared heat 
has a physiological effect on 
the body. The far infrared heat 
allows oxygen-rich blood and 
nutrients to reach the sports 
injury and promote muscle 
recovery and pain relief. In 
addition, the Biomat’s® soothing 
far infrared rays relax the 
muscles and help to calm the 
mind, alleviating stress. The 
combination of pain relief, 
muscle relaxation, and stress 
relief provide a gateway for the 
body to enter a deep state of 
relaxation. 
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E
very person has a distinct personality 
and decision-making behavior.  Some 
customers are talkative, while others 
listen silently. Some customers decide 

quickly, while others need more time. In this 
series, we will cover four customer personality 
types as identified by psychologists Roger Reid 
and John Merrill, and teach you how to identify 
them. We’ll also provide some helpful tips for 
working with them. One type will be showcased in 
each issue.

You can identify customers in many ways based 
on personality. Most customers will often display 
traits of more than one type. However, there is 
usually a type that is more dominant. Adapting 
your style to match their personality will help you 
to establish rapport and lessen any chances of 
miscommunication or frustration on the part of 
your client.

In this issue, we will cover the most common 
and friendly of personality types, the amiable 
personality.

Characteristics of amiable customers

Amiable personality types are friendly, calm, 
patient and easy to get along with. They do not 
like confrontation and prefer for everyone to get 

Client Personailty Types:
the Amiable
As an Independent Sales Associate ISA, you have 
probably found that some customers are easy to deal 
with, while others are not, and different techniques work 
on different people. If you can learn to identify the key 
personality traits of your customer, you will be able to 
tailor your approach to their personality.

along. They listen more than they speak and are 
always open to suggestions. 

Amiable customers value relationships and may 
ask questions to get to know you better. When 
working with amiable customers, establishing a 
relationship with them is important, because they 
tend to buy from those they trust. You will find that 
they do not like to take risks and will take their 
time to decide.
	
Working with any personality type can be 
challenging to a new ISA. Here are some tips 
from the experts.

How do you build rapport?

Building rapport is about making a connection 
with someone and building trust. To do this, you 
need to empathize and have a genuine interest 
in making them feel valued. How do some of our 
ISAs achieve this?
 
“I use [the same] language that they use, to show 
I ‘get’ them.  I also share stories of my personal 
experience or my customers that I feel will help 
them through their decision-making process,” 
said Jennifer Lyall (Diamond ISA).

“The more you can engage with the customers 

Amiable Personality
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health goals and needs and speak to that desire, 
the more authentic the sales process becomes, 
and the greater chance you have of making a 
sale,” said Jennifer Horton. 

“Somewhere in the beginning, middle or end of 
my Biomat® [pitch], I try and connect with the 
person and find common ground the same way 
one would when meeting someone for the first 
time. Whether it’s a shared belief, the weather 
or the fact that I like their shoes, I can usually 
find something else that makes us both feel 
comfortable with one another,” said Gail Soucy 
(Managing Director and Royal Family ISA)

Talking to Amiable customers

Conversations with amiable customers will be 
laid back and casual. Keep it warm and friendly. 
When speaking to them, use their name so it is 
more personable and shows interest in them. 
Keep the conversation focused and do not go 

into details they are not interested in. Amiable 
personality types will appreciate any positive 
customer stories you have about the product 
they are interested in.

Be calm and patient during conversations. Listen 
carefully and watch for visual cues. You may 
need to read between the lines to determine if 
there is a concern, because they may not say 
anything to avoid confrontation.

Tips for working with amiable customers

Nurture your relationship by allowing an amiable 
customer to share their personal stories. Showing 
interest in them will make them feel valued. Allow 
plenty of time for your conversation. The safer 
and more comfortable they feel, the more likely 
they are to do business with you.

Play the role of an advisor when working with an 
amiable customer. It is best not to pressure or 

Iakov Filim
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overwhelm them with too many choices and information. Ask them 
questions about their needs and guide them to the right product. 
You will find that they make decisions slowly and may consult with 
friends before deciding to make a purchase. Give them the time, 
any Richway brochures they want, and follow up later. If you are too 
aggressive, you will lose the sale.

Amiable personality types do not like to take risks, so reassure 
them with our 100% refund policy and generous warranty.
Amiable personality types do not spend a lot of time reading 
content. Instead, they skim for interesting and captivating 
information. If they are interested in the Biomat®, let them know 
many professionals use the Biomat® in their daily practice.

Working with any personality type can be challenging to a new 
ISA. Here are some tips from the experts.

How do you follow up?

The sales follow up is where most sales are lost or won. Amiable 
personality types tend to need more time and may consult their 
friends. 

“If they need a few days or a week, I like to get their permission 
to follow-up with them in the time frame they need.  If that isn’t 
discussed, then I will typically do my first follow-up within a few 
days” says Jennifer Lyall (Diamond Executive ISA).

“When a customer needs more time to make a decision, I will 
simply respect their space and depending on their communicated 
time line, send them additional information on the differences 
between products and why they should buy a Richway Biomat® 
(being mindful of online searching and copy cat mats).  So, I take 
an “educational” approach and build in credibility, authenticity and 
integrity into the sales process.  I believe in the relationship aspect 
of this business 1,000%!” said Jennifer Horton.

“Sometimes it’s a long process to get someone to commit– as 
long as a year. Others get off the Biomat® after 15 minutes and 
say, “here’s my credit card.” So, I never like to pre-judge anyone 
as a certain type and I just let it unfold naturally,” said Gail Soucy 
(Managing Director and Royal Family ISA).

One way to spot an 
amiable customer is 
they will say words 
like, “I feel” rather 
than, “I want.”

When talking to 
amiable customers, 
assure them 
with words such 
as, “certainly,” 
“absolutely,” and “I 
will.”
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Against All Odds
Bethany Hamilton

Hamilton’s story is well known and was the focus of the 
New York Times best selling book and film Soul Surfer. 
She began competitive surfing at the age of eight and her 
promising career was derailed when a shark bit off her left 
arm. A month later, she was back in the water, and within 
two years, she seized a national amateur title.

Pro surfer Bethany Hamilton continues to be an inspiration 
for millions. A new documentary, Unstoppable, due out 
this summer, follows her journey from childhood into 
motherhood and her steadfast fortitude against all odds 
to become a leading professional surfer and role model.
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Hamilton is naturally driven. Her faith, family and surfing are 
all she needs. When faced with an adverse situation, she 
keeps a positive attitude by placing her faith in Jesus. 

“When times are tough, and circumstances seem 
overwhelming, I cling to these passions, most importantly 
my faith in Jesus Christ, which helps me move forward and 
overcome,” said Hamilton.

Like many athletes, Bethany likes to use the Biomat® to relax 
and recover from a good day of surfing. However, since 
becoming pregnant with her second child, she has not been 
able to use it as much.

“I used the Biomat® a lil [sic] bit before I got pregnant and 
was loving it! Since I’ve been pregnant this year, I haven’t 
been able to use the Biomat® as frequently as I want to. But I 
am excited to start using it more and incorporate it more into 
my workout recovery routine” said Hamilton.

Hamilton uses her platform as an athlete to promote a 
healthy lifestyle. She recommends being physically active, 
consuming locally produced organic whole foods, using 
pure skincare products, and having a positive and grateful 
mindset.

She says “[combined, all of this] can have a significant 
impact on our physical health. I also naturally spend a lot of 
time outdoors barefoot and in the ocean and this is so great 
for our bodies. I’m extremely grateful for good health for 
myself and my family!” she says.

Now at 28, Hamilton continues to be very active making 
guest appearances on reality television shows, talk shows, 
movies, speaking engagements, and her charity Friends of 
Bethany.

Movies 
Heart of a Soul Surfer  2007
The true story, documenting Bethany’s challenges and how she has overcome them.

Soul Surfer 2011
How a teeenage surfer tackles tragedy and gets back to the waves. Actress Anna Sophia Robb plays 
Bethany.

Unstoppable – coming soon - Summer 2018

Books
Soul Surfer: A true story of Faith, Family and Fighting to get back on the Board

Body and Soul: A Girls Guide to a Fit, Fun and Fabulous Life 

1998	 Rell Sun Menehune	                            1st

2002	 Open Women’s Division NSSA       1st

2004	 NSSA National Competition	       1st

2005	 NSSA National Competition	       1st

2005	 O’Neil Island Girl Pro   	       1st

2006	 NSSA Ntl. :18-and-under                  5th

2006	 Hawaii Team Highlights	       4th

2007	 NSSA Regionals	                            1st

2007	 T & C Pipeline Women’s Pro	       1st

2008	 US Open of Surfing, CA.                     5th

2008	 Roxy Pro Surf Festival                         3rd

2009	 Rio Surf International                          3rd

2009	 Billabong ASP World Junior            2nd

2014	 Surf ‘n’ Sea Pipeline Women’s        1st

2015	 Swatch Women’s Pro                        13th

2016	 Fiji Women’s Pro                                    3rd

   DATE                      EVENT                       PLACE

Placing in surf competitions



16  RICHWAY WAVELENGTH MARCH 2018



MARCH 2018  RICHWAY WAVELENGTH  17

Breaking Ground 
in the UK

Karen Holloway - Diamond Executive ISA

W
hile much of Richway’s business originates in the United States, as an 
international corporation, our products and business opportunity have 
touched thousands across the globe. Based in the United Kingdom, 
Diamond Executive ISA Karen Holloway has built a thriving Richway 

distributorship over the last 6 ½ years.

According to Karen, the Biomat® was a gift from the universe. While searching for crystals 
for her mother, whom has multiple health issues, she stumbled upon an ISAs website. This 
ISA is now her sponsor, Diamond Executive ISA Sue Castle.

“I wasn’t looking for anything like [the Biomat®]. I didn’t really understand what it was or 
how it worked, but just knew in that moment that I had to have a Biomat®,” recalled Karen.

Instinctively, Karen knew that the Biomat® would somehow help her mother. The Biomat® 
gave her such a strong feeling, that she knew that she had to become involved with it 
somehow.

“I didn’t quite know how I was going to do that as at the time, we were experiencing

Graham Corney©123rf.com
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some financial difficulties. I 
simply didn’t have the money to 
buy one,” explained Karen.

A few weeks after her initial 
encounter online with the 
Biomat®, Karen continued her 
research into the technology 
and results seen by using it. 
Coincidentally in that time, 
Karen received a tax refund 
in the mail. By happenstance, 
the refund was just enough 
to purchase a Biomat® 
Professional set and covered 
the costs of the Richway ISA 
registration fee.

“It was a big leap of faith, but 
I just couldn’t ignore the gift 
I’d been given. It was the best 
decision I ever made and has 
changed my life in so many 
ways for the better. I’m so very 
grateful for the opportunity that 
came my way,” said Karen.

Prior to Richway, Karen worked 
in various administrative, 
secretarial, and managerial 
roles for the police and the 
National Health Service (NHS). 
In these roles, Karen was tasked 
with providing some sort of 
service either to the public, her 
colleagues, or her managers. 
Through these roles, Karen has 
gained knowledge relative to 
administration, and she has 
learned to always maintain a 
professional attitude. Because 
she has always helped people in 
these roles, the business aspect 
of Richway came very natural to 
her. 

Karen had no prior experience 
with Multi Level Marketing and 
no sales experience. In fact, 
she wasn’t even expecting nor 
looking for an opportunity like 
the one offered by Richway. 
She simply wanted to be 

involved with a product that she 
loved. Furthermore, by taking 
part in the Richway business 
opportunity, she has been able 
to help many people heal and 
benefit from Richway products. 
That has been her main focus 
– the financial gains came 
second.

In the beginning phases, Karen’s 
business grew gradually. She 
was one of only a few ISAs in 
the UK at the time. Karen was, in 
essence, starting from scratch 
as the Biomat® was not well-
known in the UK. A few days 
after receiving her Biomat®, she 
attended her very first Mind, 
Body, & Spirit show. 

“At this time, a very successful 
Paralympian trialed my mat 
when he was recovering from 
an injury, trying to get back 
in the Olympic squad. The 
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feedback was amazing, and I 
could see how the mat could be 
used successfully in so many 
different settings,” said Karen.

In addition, she created a 
website. With time, she also 
set her business up on social 
media. This made it easy for her 
to engage with as many people 
as she could.

“I’ve found this has been 
a successful approach for 
customers to learn about the 
Biomat® and easily get engaged 
with it,” said Karen.

Karen has learned with every 
new situation. Every new 
order, shipment, customer 
question, and problem was 
an opportunity to learn more. 
When she hits a rough patch, 
she fixes what she can and 
works to make things better 
and more effective with her 
next order. She has also been 
helpful to Richway, as she has 
notified headquarters of issues 
and suggestions to improve the 
overall experience for all ISAs 
and customers.

At first, Karen’s biggest 
challenge was the delivery of 
orders to the UK. When she first 
enrolled as an ISA, UK orders 
were shipped from Richway’s 
Chicago warehouse. Customs 
clearance, duty, and VAT were 
charged upon delivery and 
proved to be an initial challenge. 
However, as business grew 
in the UK, Richway opened 
a European warehouse, and 
Karen has found that the 
shipping issues she faced 
before are no longer an issue. 
She has found Richway 

Europe’s customer service 
representative, Sung Sook 
Byun, to be very supportive.

“[She] has been incredibly 
helpful and is always happy 
to help me with any questions 
I may have with shipping of 
orders, and I’m very grateful 
for her help and support,” said 
Karen.

How did Karen build her 
business?

Karen does not consciously try 
to “recruit” anyone to become 
a part of her team. To put it 
simply, she helps her clients 
discover a product that she 
has found to be amazing for 
herself and her loved ones. 
She shares her experiences 
with the Biomat® with people 
and provides help and support. 
From there, her clients take the 
leap and purchase the product 
for themselves. Because the 
Biomat® is such a powerful 
health tool, the profound effects 
that her clients experience will 
sometimes lead them to inquire 
about the business opportunity 
available on their own, so they 
can share it with their friends, 
family, etc. 

Karen’s approach is exceptional 
and is one that we have found 
to be common amongst our 
most successful ISAs. Many of 
those who become successful 
with Richway’s business 
opportunity do so not because 
they are trying to “sell” a 
product. Most have first-hand 
experiences with our products. 
Having people try the Biomat® 
will let it speak for itself. 

Page 18:
Karen and her 
husband, Martin, 
along with 
children Ben, 
Josh, Laura, and 
Digby the dog.

Left:
A 17th century 
timber-framed 
Jacobean style 
building located 
in Karen’s city 
ofHereford, 
England.

Page 27:
Building located 
on the grounds 
of Hereford 
Cathedral. The 
cathedral dates 
from 1079. Its 
most famous 
treasure is Mappa 
Mundi, a medieval 
map of the world 
dating from the 
13th century.  
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“I believe people that love the 
Biomat® and genuinely want to 
share the products with others 
for the benefit of others will 
be very successful,” explained 
Karen.

Doing the best for her 
customers comes first for Karen. 
She has found that stressing 
good customer service has 
been essential to her business 
success. Any inquiries she 
receives from customers are 
typically responded to within the 
hour. If she is busy at the time, 
she will try to contact them and 
let them know their inquiry has 
been received, and she will get 
back to them as soon as she 
can. 

“It’s important to me to make 
sure my customers know I’m 
there for them and am there 
to help and support them 
whenever they need help or 
advice – including evenings and 
weekends,” said Karen.

As you may have noticed 
from reading about her so 
far, Karen faces challenges 
head on. Having a daughter 
with additional needs, she has 
learned that “no matter what 
difficulties you face in life, you 
can always overcome them or 

cont’d page 27 © Ben Holloway
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Above: Historic Church Street located in the centre of Hereford. Church Street connects the 
centre of Hereford with its cathedral and has a history going back hundreds of years. Karen 
enjoys afternnoon tea and cake at the cafes here.
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How does Karen build solid relationships with her clients? 

“I find it really easy to connect with my customers and am happy to take time to answer all their 
questions fully.  I get excited when I have a new enquiry and look forward to being in contact with 
them.  I make myself easily accessible, I am professional, but have a friendly and approachable 
personality. It’s important to me that they feel comfortable asking me for advice.  

Buying a Biomat® is a big step for many customers, it’s a big investment and quite often they buy 
a mat without trying it first.  I always try to make the whole process as easy as possible for them 
and am here for them whenever they need any help or support, whether that be with product 
information or whether they’re having a problem with the delivery. 

I usually respond to messages immediately or certainly within the hour.  That’s not always possible, 
in which case I will contact them to let them know when I’ll be in touch as soon as I can.  It’s 
important to me to make sure my customers know I’m there for them and am there to help and 
support them whenever they need help or advice, including evenings and weekends.

I’m always happy to help customers who contact me with any problems, when they are unable to 
contact their original sponsor.  I’ve been able to step in on many occasions to lend a helping hand 
or provide advice or guidance.

I have made some wonderful connections through my Biomat® business. Some of them have 
made a huge impression on me; many are inspiring; many introduce me to new things; some make 
me look at life differently; some have become friends.  I feel very lucky to be doing what I do.”
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change a situation by taking 
a positive action.” She realizes 
that we all face challenges and 
just does what she can to get 
through them.

This also helps to put things 
into perspective for her. Karen 
chooses not to fear things she 
cannot change. Keeping an 
optimistic attitude, she looks at 
the positives in any situation she 
faces.

The Biomat® has brought Karen 
down a spiritual path and gives 
her a sense of security that 
everything will work out for the 
best. She has a strong sense 
of security in that she can 
overcome any obstacle. 

“I believe in angels and have 
felt their support each step 
along the way. It doesn’t matter 
what you believe in. Just have 
faith, and you can overcome 
anything, and you deserve the 
very best in life,” said Karen.

Karen has found that many 
of her customers have had 
incredible healing experiences 
with the Biomat®. She enjoys 
hearing their stories and 
testimonials. She now also 
works with many therapists who 
also share the Biomat® with 
their clients. She can gather 
feedback from them and get 
more insight as to how the 
Biomat® can be incorporated 
into different therapeutic 
practices.

“One of my customers is an 
angelic healer, as well as 
treating people, she also heals 
animals. It’s been wonderful to 
see and hear how the Biomat® 

has complimented the therapy 
sessions she gives. She has also 
used the Biomat® with horses 
with great success,” said Karen.

Karen gains inspiration and 
feels rewarded from the 
feedback she has received. 
She encourages her customers 
to keep in contact with her, so 
she can see how the Biomat® is 
working for them.

Unexpected success

When Karen first purchased 
her Biomat® and registered 
as an ISA, she and her family 
were facing financial difficulties. 
Richway’s business opportunity 
helped her by supplying her with 
income to pay for unexpected 
bills and expenses. Since her 
beginnings, Richway has helped 
her even further in ways that 
extend beyond just finances.

“Richway has allowed me to 
become self-employed, which 
has afforded me a much better 
work and life balance. It has 
given me the opportunity to 
learn new skills, to experience 
new things, and to meet some 
wonderfully inspiring people. 
It’s enriched my life in so many 
ways,” said Karen.

The business opportunity 
has given Karen more self-
confidence and happiness. 
Because it was unlike anything 
she had ever done before, it 
was a completely different 
path for her. She enjoys the 
new direction that Richway has 
brought to her life. 

“I haven’t lost my enthusiasm at 
all. I still get excited to receive 

a new enquiry and am always 
delighted when a customer 
comes back to me to give me 
feedback. I have wonderful job 
satisfaction and am doing a 
role that I love. Not many people 
are lucky enough to be in that 
position. Thank you Richway!” 
exclaimed Karen.

As her business grew, Karen 
was able to reduce her work 
hours until she was finally able 
to give up work completely. 
Now, she can devote all her time 
to the Richway business. This 
has been a perfect fit for her 
family life.

“That in itself has allowed 
my business to grow, as I am 
more able to give more help 
and support to my customers. 
I have, at time, thought about 
adding another thread to my 
business. I’m trained in Angelic 
Reiki and have considered 
other products, but each time, 
I’ve decided that I don’t want 
anything else to distract me 
from providing the best help 
and support for my customers,” 
said Karen.

Karen’s tips for up-and-coming 
ISA’s

Starting out as a brand-new ISA 
can seem daunting for those 
who try to learn everything and 
take everything in all at once. 
Karen advises ISAs to take 
things step by step. By taking 
things as they come up, Karen 
says you will be able to learn 
the procedures to follow and 
gain product knowledge in 
“manageable chunks.” Learning 
from experience is the optimal 
way.
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“When questions come up, 
do some research, look back 
at your emails for similar 
situations, ask your sponsor for 
guidance. You can also contact 
Richway for help and advice,” 
said Karen.

Karen’s biggest advice to ISA’s 
would be to “set your intentions” 
when first starting up your 
business. Her intention is to 
share a product that she has 
found helpful to others for their 
benefit. She shares the Biomat® 

from her heart and enjoys 
helping her clients because she 
gains fulfilment from doing so.

“My intentions are always good; 
I always do my best. These 

basic principles are the basis of 
my business, they are always 
my intention and are what I 
believe make me successful in 
what I do,” said Karen.

Karen also stresses customer 
care as a main priority when 
taking on the business 
opportunity and to treat every 
problem and customer question 
as a learning opportunity. She 
understands that a Biomat® 
purchase is a huge step for 
many, and it is a big investment. 
Many customers buy the 
Biomat® without trying it first. 

“I always try to make the whole 
process as easy as possible 
for them and am here for them 

whenever they need any help 
or support – whether that be 
with product information [or if] 
they’re having a problem with 
the delivery,” said Karen.

What are Karen’s future plans?

One of Karen’s biggest wishes 
is to enjoy a holiday abroad. 
Specifically, they would like to 
take a trip to America soon.

“It’s a big dream for us to go 
to Florida and for the children 
to visit Disney. I do believe my 
business will allow for us to 
make that dream become a 
reality soon,” said Karen.
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Lessons to Be Learned 
from Eating Frogs!

N
ot the real frogs of course– that 
would be worse than eating sushi. 
What I mean is the “frogs” that 
you avoid at the beginning of your 

day, everyday, and the days turn into weeks, 
months and years while your best intentions 
for accomplishing your goals fall deeply into 
the swamp. 

In case you’re unfamiliar, Eat That Frog! is 
a book written by renowned motivational 
speaker, Brian Tracy, about moving past 
procrastination and getting more done in 
less time. I found his book to be practical, 
motivational and definitely humorous when I 
began building my Biomat® business in 2005. 
Just like you, my ‘to do’ list is impossibly long 

with life’s daily time-gobbling responsibilities. 
Tracy, in his easy-to-read, large-print book 
defines “frog” as tackling your biggest and 
most important task as your first priority of 
the day. This is also likely to be the one task 
you are avoiding and continually moving to 
the bottom of your list.

According to Tracy, prioritizing your tasks 
opens the possibility for you to create the 
most beneficial positive influence on your 
day. When we finish a task we have been 
reluctant to begin, we feel excited, energetic, 
elated and motivated. The endorphins that 
are created with these feelings propel us 
through the day with Wonder Woman like 
energy, resulting in our completed goals. 

by Gail Soucy, Royal Family ISA, Managing Director

INSIGHTS

This new column, is a platform for our Managing Dirctors to share their insights and 
provide inspiration to all of our Independent Sales Associates. In this issue, Gail shares 
with us one book which has been instrumental to her success.
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Creativity and confidence 
explode within us, and all those 
tasks start getting checked off 
leaving us with just tadpoles to 
nibble on. As a result of these 
skyrocketing endorphins, both 
your business and personal lives 
will flourish, while your dreams 
begin to manifest right before 
your eyes.

My own personal Biomat® ‘frogs’ 
were anything that had to do 
with initiating a conversation 
with anyone besides myself 
and my dogs. If I had put off 
my ‘frogs’ to “last” on my daily 
to-do list, I would not have the 
currently successful worldwide 
network of Biomat® distributors 
that I have in place today. In 
those early days, I would have 
been delighted to focus my time 
on creating marketing materials 
since being a Graphic Designer 
was my natural talent.

In order to accomplish building 
the distributor base of my 
Biomat® business, I needed 
to connect with people. This 
was not my forte’ given my 
innate shyness. I trusted my 
intuition and reluctantly made 
those phone calls (frog eating 
according to Tracy) to potential 
distributors. I ignored the 
voices in my head telling me, 
“they might not be interested,” 
and instead focused on the 
optimistic messages saying, 
“call this person today!” Even 
if this was the sixth time I was 
calling said person to ask them 
to try a demo.

Brian Tracy believes taking 
action is the single most 
important step you can take. 
Any forward progress on 
“frog” consumption will move 
you closer to achieving your 
goals. Conversely, inaction 

and procrastination will derail 
your best laid plans. We all 
have different “frogs” to digest 
based on our natural talents, 
personality and life experiences. 
We each need to discover what 
those are by asking ourselves 
the difficult question of the 
“why” behind the inaction. 
Often times, it’s fear or lack of 
confidence– both of which can 
be overcome.

In the spirit of Brian Tracy, I also 
began the 2:2:2 philosophy of 
contacting people at 2 Days, 2 
Weeks, and 2 Month intervals. I 
would physically enter these call 
dates in my calendar as being 
my first, biggest and ugliest-
frog-of-the-day-to-digest 
mission. 

2 Days: 
Check on someone with whom 
I had left a demo or someone 
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I received so much practical 
information from Brian Tracy 
that I gave his book to 40 of 
my Team Leaders allowing 
them to incorporate the same 
positive productivity steps into 
their own work days. One of 
Tracy’s doable tips was to end 
each day planning your action-
frog-eating steps to begin your 
next day. This few minutes of 
focus results in exponential 
time savings and superhero 
increased productivity. Not 
everything will get done on 
your daily to-do list. However, 
those ‘Big Ugly Frogs’ will, 
and momentum leap-frogs 
you over previously perceived 
mountainous obstacles.

When your efficiency increases, 
you will gain more confidence 
and see how Brian Tracy’s 
simple steps work. It then 
becomes much easier to be 
consistent. Inspiring list-writing 
notepads are available for 
purchase in a variety of shapes, 
sizes and statements. Besides 
making list-writing easier, the 

who had just received their 
purchased Biomat® asking if 
they had any initial questions. 

2 Weeks: 
Ask purchasers how their 
Biomat® experiences were 
progressing and if they had 
any testimonials, comments or 
queries. 

2 Months: 
Check-in on continued progress 
and suggest another product 
for purchase based on their 
personal and/or family needs.

Getting these calls completed 
as my morning start-up gave 
me oodles of energy to work 
on my favorite graphic projects 
later in the day.

Brian Tracy listed two important 
Frog Eating Rules:

1. If you have 2 frogs to eat, eat 
the ugliest first.
2. If you have to eat a live frog, 
don’t look at it very long.

colors and encouragements 
help add a bit of fun factor to 
the end-of-your-day-list-writing-
project. 

As tasks are completed, it’s 
important to ask yourself 
throughout the day what is 
my biggest “frog” at this very 
moment? Answering this 
question correctly is the key to 
building your Biomat® business 
and being content in your 
personal life too. Frogs will pop 
up unannounced throughout 
the day. Ask yourself where 
the solution for this surprise 
“frog” fits in your current priority 
schedule.

In our super fast-paced world 
of electronics and connectivity 
the demands for or attention 
have sky rocketed. There really 
is not enough time to do it all. 
Yet, there’s always enough 
time to eat the biggest and 
ugliest “frog” as the first order of 
business. Some of the tadpoles 
will just have to wait.

If you’d like your own Eat That Frog! Book you can order it 
from www.simpletruths.com or www.briantracy.com.

“Stop procrastinating and take control of your life!”

Set clear goals and objectives in every area
Get organized so you can get more done
Set priorities and focus on key tasks
Practice the Law of Three to double your output
Identify and concentrate on your most valuable result 
areas
Overcome procrastination
Practice the ABCDE Method of personal organization
Use the Law of the Excluded Alternative to keep focused
Apply the 80/20 Rule to everything you do

Learn to:

http://www.simpletruths.com 
http://www.briantracy.com
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A
ccording to the American Massage Therapy Association 
(AMTA) 2016 consumer survey, 50 percent of adult 
Americans who had a massage between July 2015 and 
July 2016 received it for medical or health reasons, while 

28 percent had it for relaxation and stress reduction.

Massage continues to be more mainstream and accepted by 
medical professionals. As a result, the integration of massage 
therapy into patient care continues to advance. With demand 
soaring, so too does the demand for qualified massage 
practitioners. The United States Bureau of Labor Statistics projects 
a 26 percent increase in therapists by 2024.

Massage therapy is a manual technique which manipulates soft 
body tissues to enhance a person’s health and well-being. A 
therapist will most often use their hands, but may also use their 
forearms, elbows and feet. There are dozens of massage styles 
and some employ the use of tools such as hot stones and a new 
wave is emerging with those using the Biomat®.

Elevate Your Massage 
Therapy with the 
Biomat® 

Whether you are looking to de-stress or pamper yourself, 
massage therapy is the go-to for many Americans. No 
longer a luxury for the wealthy, millions of Americans are 
incorporating massage into their personal health regimen. 
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Increased Blood Flow 

Massage therapy can help to 
improve blood flow. Increased 
blood flow is a key element to 
good health, as blood carries 
vital nutrients and oxygen 
throughout our cardiovascular 
system.

The Biomat® will complement 
any massage service by its 
gentle far infrared rays. The 
warmth will increase local 
circulation supporting our 
body’s functions.

How the Biomat® helps

Every year, there are more 
therapists who are learning 
about the Biomat® and are 
incorporating it into their 
services. The Biomat’s® infrared 
heat warms the body, relieving 
pain and stiffness and relaxes 
the body so your client can have 
a soothing experience.

Gretchen Carrubba of 
Bodywork by Gretchen 
always uses a Biomat® at her 
Tennessee studio. She even 
takes the mini to her clients’ 
homes. 

“I feel the Biomat® provides 
healing energy to my clients, 
[and] it also affects me in a very 
positive way,” said Gretchen.  

Like many practitioners who use 
the Biomat®, Gretchen notices 
she too receives a benefit. She 
says if she massages a client 
without a Biomat® her back and 
feet hurt. However, when she 
uses a Biomat® , she does “not 
experience any discomfort. I 
contribute that to the Biomat®. I 

cannot imagine performing any 
massage without my Biomat®!”

At Wellness Works Massage, 
Jeanne Thune allows customers 
to sit on a Biomat® Mini before 
or after a massage for its 
healing touch. She uses the 
Biomat® Professional for all 
her sessions. With the right 
temperature she says “clients 
… come out of their sessions 
‘melted’ and very relaxed.  It 
helps them go deeper in their 
meditative state.”

Jessica Proia of Urban Escape 
finds the Biomat® makes her 
work much easier by relaxing 
clients and warming up their 
muscles. 

“The more relaxed and 
disengaged a client is during 
the session, the easier it is for 
me to work with them both 
mentally and physically. [The 
Biomat®] makes it easier for 
them to relinquish, allowing 
me easier access to do what I 
need to do to produce the best 
results,” said Jessica.

Utilizing the Biomat® in 
massage therapy provides the 
client with additional benefits. 
Jessica says “far infrared [heat], 
negative ion technology and 
the healing powers of amethyst 
crystals cannot be produced 
by massage therapy alone and 
I don’t think that there is any 
comparison to the comfort of 
lying on a Biomat®, so this gives 
the clients an experience that 
is much more pampering and 
luxurious!” 

“On the very cold days, they love 
how it warms them up.  Some 

Types of massage 

Massage therapy dates 
back thousands of years. 
It is widely accepted that 
massage will relieve pain 
and promote a general 
sense of well-being. 

There are many types of 
massage, but most offer 
similar benefits. According 
to ATMA, the most common 
forms of massage are:

Swedish – Swedish style 
massage is the most 
common and is used to relax 
and energize you.

This styles uses long gliding 
strokes in the direction of 
blood returning to the heart.

Deep tissue – for muscle 
damage and injury, such as 
back strain.

This style foucses on the 
deepest layers of muscle 
tissue and fascia.

Sports – to help athletic 
injury, help recovery and 
keep the body flexible.

This style focuses on areas 
of the body that are stressed 
from repetitive movements.

Chair – great for short 
massages focusing on the 
upper body.
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people recognize the difference 
right away and say ‘wow, what 
is on the table it feels so good.’  If 
I forget to turn the heat on they 
often ask for it” said Jeanne.

Jessica’s long time clients 
notice a difference with 
the Biomat®. “Since I’ve 
incorporated the Biomat® 
into my sessions they have 
expressed an even greater 
appreciation for their services!  
They love the Biomat®! They 
enjoy it before and during the 
massage and have experienced 
greater results after their 
sessions!” she says.

How clients 
respond to Biomat® 
massage therapy

Massage therapy with the 
Biomat® will enhance your 
clients experience and set 
your services apart from 
others. 

Four ways massage can benefit 
your health

Massage therapy can provide 
numerous benefits to the body 
and mind. It is an effective 
treatment for stress, pain and 
muscle tension. Therapists 
using the Biomat® have found 
it useful for warming up clients 
and to enhance their work.

Aleksandr Gudenko©123rf.com
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Reduce muscle tension

Massage therapy can help to 
reduce tension buildup within 
the fascia, a thin layer of tissue 
that surrounds our muscles, 
bones and organs throughout 
our body. The pressure from 
the massage helps to breakup 
adhesions reducing tension and 
improve range of motion.

Stress reduction

Massage will improve relaxation 
and release stress chemicals 
in the body. A study by AMTA 
showed significant decrease 
in heart rate, systolic blood 
pressure, and diastolic blood 
pressure. They also note 
changes in psychological 
states, have been measured 
by physiological responses, 

the Perceived Stress Scale, the 
POMS Depression Scale, and 
the Anxiety State Scale.

Increase range of motion

Inelastic muscle tissues cause 
restriction and increase muscle 
tightness. Friction from a 
massage helps to warm the 
body and increase blood flow 
restoring range of motion.

Pain Reduction

Massage increases circulation 
and helps to reduce metabolic 
wastes from the muscles, which 
are responsible for cramping 
and discomfort. 

A review of over 60 studies 
published in the Journal of 
Pain Medicine found massage 
therapy proved beneficial and in 
addition to relieving pain it also 
improved anxiety. 

Other benefits of massage

While more research is needed, 
some studies have found 
massage to be beneficial for:
Anxiety, Fibromyalgia, 
headaches, digestive disorders, 
and temporomandibular joint 
pain.

We recommend speaking to 
a therapist to find out what 
kind of massage would best 
suit you. Massage should not 
be considered a replacement 
for medical care but used 
alongside other methods of 
treatment for the benefit of the 
patient. 
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Easy to Peel Eggs

12 min.

LEVEL
Easy

Cooking

1. Fill a pot with pH 10.5 Alkal-Life™ Water 
and add the eggs. Be sure to have about an 
inch of water over the eggs.

2. Cook on medium high heat until the water 
begins to boil.

3. Lower the heat, cover the pot and allow 
the eggs to simmer for 8 - 10 minutes. 

4. Remove the eggs and cool them by 
running cold water over them for a couple of 
minutes.

5. Peel and enjoy!

Ingredients

Eggs 

Alkal-Life™ water pH 10.5

Notes
Older eggs are easier to peel than fresh eggs. The reason is that older eggs 
( 7-10 days old) are more alkaline.

Egg whites contain iron and the yolks contain sulfur. If the eggs are 
overheated, the iron and sulfur will react creating a grey tint to your egg yolks.
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Q&A
Sometimes we receive a ques-
tion from an ISA which we 
believe would be helpful to you.  
Here, we will publish these ques-
tions. If you have a question, 
please send it to 
admin@richwayusa.com.

Why do I have what appears to be grey sediment in my water 
when I mix in Detoxi™ Salt?

Detoxi™ is made the traditional way, therefore the appearance of 
the salt may appear to be a greyish color when dissolved in water. 
Trace minerals are released into the salt through the production 
process, and these minerals are an essential component of the 
salt.

Why does the Detoxi™ Salt have a slight sulfur smell and egg 
taste?

Detoxi™ is made the traditional way. Sodium chloride (table salt) 
is packed into bamboo shoots and heated 9 times at very high 
temperatures. Beneficial trace minerals and nutrients are released 
into the salt from the bamboo shoots. These trace minerals and 
nutrients are an essential component of the salt and may add a 
slight smell and taste to it.

Who should refrain from using the Rejuvena™ Premium?

Those with metal dental braces should exercise caution when 
using the Rejuvena™ Premium. Because you must apply pressure 
to the face when using the Rejuvena’s™ metal blade, the thin inner 
tissue of the mouth may be cut by the braces when pressing down 
on the skin too hard.

Where can I find Richway’s videos?

You can find them on our YouTube channel. Videos are currently 
available for you to refer to your customers! Whether it’s about 
the Biomat®, practitioner testimonials, or how-to’s relating to your 
Alkal-Life 7000sL ™(including how to change the filter), we have 
them uploaded.

Expand your social media skills while increasing engagement with 
your clients! Use the embed codes on the videos to share these 
videos on your website. Also, don’t forget to subscribe to get the 
latest videos! 

mailto:admin%40richwayusa.com?subject=
https://www.youtube.com/channel/UCYJ0RfhMvAK_jUZuosxf-5A
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I am a new ISA, can you provide me with tips so my order is 
processed smoothly?

Richway Order Department’s tips to ensure smooth order 
processing and provide clarification of processing.

1. Provide your e-mail address on the Product Certificate order, so 
you may receive shipping information directly to your e-mail.

2. Product Certificate orders have a processing time of up to 30 
days. Regular orders are prioritized over Product Certificate orders, 
but we work to process them as soon as possible.

3. Always have the Richway Invoice (RI) number of your order 
available when inquiring. Provide this number to your customer, as 
they will need it if they have questions and, more importantly, for 
warranty purposes. Each order has a unique RI number. This will 
save you time and confusion when you need to reference the order.

4. When submitting a regular order which is eligible to receive 
commission, always have the Placement Information filled out. If 
you are not sure where to place and want us to do it, write “BEST 
PLACEMENT” in the Placement Information section.

5. Submit all documentation (such as certificates for discounts, 
resignation forms, etc.) with your new order. This will save you extra 
time and will allow your order to be processed faster.

6. Be mindful of the shipping lead times for orders and relay this 
information to your customers. Regular orders with standard 
shipping are delivered up to 7-14 business days. Expedited orders 
are delivered up to 3-5 business days. Product certificate orders 
are delivered up to 30 business days.

7. Any changes that are requested for orders must be confirmed 
via e-mail. Richway requires these changes in writing for record 
purposes. Please be sure to reference the RI number of the order 
in your e-mail. Richway cannot guarantee changes can be made 
once your order is placed, but we will try our best.

Q&A
Sometimes we receive a ques-
tion from an ISA which we 
believe would be helpful to you.  
Here, we will publish these ques-
tions. If you have a question 
please send it to 
admin@richwayusa.com.

mailto:admin%40richwayusa.com?subject=
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Practitioner 
Spotlight

NAME
Wallis Mason

SPECIALTY
Pilates instructor, Reiki 

master, Craniosacral 
Therapy

CONTACT
Studio 1 Pilates

8415 Bellona Lane Ste 110 
Baltimore, MD. 21204

410-321-4912

WEBSITE
www.studio1pilates.com

S
ince 2002, Studio 
1 Pilates has been 
changing the lives of 
Baltimore residents 

through mindful movements. 
The studio teaches the path to 
pain relief and wellness through 
gentle impact exercises with an 
emphasis on proper breathing 
and spinal and pelvic alignment. 

Pilates exercises may look 
simple, but it takes precision 
and control to be effective. The 
exercise is a system of flexion, 
extension and rotation for core 
strengthening, conditioning and 
rehab. 

At Studio 1 Pilates, Wallis utilizes 
specialized equipment for their 
routines.  In Pilates, there is a 

formula to take you from one 
exercise to the next, resulting in 
a full body workout. 

“[My] classes are used 
to strengthen the spine, 
abdominals, prevent injury, 
learn stress management, 
develop long muscle and deep 
tissue, maximize strength, 
fitness, flexibility, good posture, 
balance, and well-being” said 
Wallis.

Wallis began to use the Biomat® 
at Studio 1 Pilates after being 
introduced to it from an 
Independent Sales Associate.

“I instantly felt the energy on the 
Biomat® Professional.  It was 
notably remarkable, and I knew 

BIOMAT®

04

http://www.studio1pilates.com
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I wanted to have them, and to 
utilize them in my life, and in 
my professional practice,” said 
Wallis.

Wallis has a dedicated 
treatment room for Biomat® 
sessions. 

“My clients can spend 30 
minutes to 1 hour on the 
Biomat®.  Many of my students 
like relaxing on the Biomat® 
after working out. For many of 
them, the Biomat® offers instant 
relief. I have several students 
who in addition to the Pilates 
training they do with me, they 
come every week to spend 
time on the Biomat®. They are 
amazed at how relaxed [and] 
energized they feel after each 

session” she said. 

The studio mainly uses the 
Biomat® as a post workout 
recovery tool. One of her 
students found relief from pain 
by Pilates exercises and the 
Biomat®.

“[The student] was really moved 
by the comfort she felt and 
the sense of relaxation that 
washed through her entire 
body. She was able to finally 
feel warm and her pain was 
greatly reduced. She comes 
on the regular basis to use the 
Biomat®,” replied Wallis.

The Biomat® is a positive 
addition to Studio 1 Pilates. 

“It offers my clients and an 
additional level of wellness and 
support. [The Biomat®] has 
given my business an additional 
service that I can offer and 
therefore an additional source 
of income” said Wallis.

Wallis recommends others try 
the Biomat® too. 

“Once he or she incorporates 
the Biomat® into their practice, 
the benefits for the clients and 
the business will be undeniable. 
I have seen firsthand the 
positive impact that the Biomat® 
has had on my students. It is 
very rewarding for me to know 
that I brought that profound 
sense of wellness into their lives” 
she said.
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Jenna J. Anthofer, DC, HCHI
The Healing Arts Center
9715 N. Clark St.
Carroll, IA 51401
Tel: 712-792-4600
www.carrollhealingarts.com

Specialty: Chiropractor, Acupuncturist

CHIROPRACTOR

ACUPUNCTURE

Dahvid Weiss, L.Ac.,D.O.M.,PhD
Divine Resonance Health Center 
17 Brandywine Ln.
Asheville, NC 28805

www.DahVid.com
Specialty: Acupuncture, Vibrational 
Medicine

ENERGY WORK

With 20 years of product development and innovation, health and wellness professionals know about the proven benefits of the Biomat® and have been incorporating it into their 
practice. Below you will find a list of practitioner’s who are currently utilizing the Biomat® to enhance their practices. If you are interested in trying a Biomat®, you may contact any of the 
professionals below.

Noneen O`Rafferty
The Center For Natural Healing
4632 Vincennes Blvd.
Cape Coral, FL 33904

Tel: 239-542-5600
www.thecenterfornaturalhealing.biz 
Specialty: Acupuncture

Jonathan Glass, M.Ac. Ayurvedic Prac.
Healing Essence Center
96 Commonwealth Ave
Concord, MA 01742

Tel: 978-369-9228
www.healingessencecenter.com
Specialty: Acupuncture, Energy Work

Dr. Allan Tomson
Neck,Back & Beyond Healing Arts
2 locations: Manassas, Va and Fairfax, VA

www.neckbackandbeyond.com

Specialty: Chiropractor, Holistic Health 
Coach

Dr. Rita Lathon
Restorative Touch Chiropractic
12741 Research Blvd, Suite 505
Austin, TX 78759
Tel: 512-762-2156
www.facebook.com/
RestorativeTouchChiropractic
Specialty: Chiropractor, Massage

Mona Schaefer, NVMT 5298
Magnificent Hands Center for Healing
Las vegas, NV 89123
Tel: 702-524-8876
www.magnificenthands.com

Specialty: Reiki, Craniosacral Therapy, 
Massage

Tracey Wright

Tel: 808-283-2281 (Massachusetts)
       876-589-0020 (Jamaica) Montego Bay

www.ilovemybiomat.com

Specialty: Chiropractor
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Dr. Allan Tomson
Neck,Back & Beyond Healing Arts
2 locations: Manassas, Va and Fairfax, VA

www.neckbackandbeyond.com

Specialty: Chiropractor, Holistic Health 
Coach

Dr. Rita Lathon
Restorative Touch Chiropractic
12741 Research Blvd, Suite 505
Austin, TX 78759
Tel: 512-762-2156
www.facebook.com/
RestorativeTouchChiropractic
Specialty: Chiropractor, Massage

Mona Schaefer, NVMT 5298
Magnificent Hands Center for Healing
Las vegas, NV 89123
Tel: 702-524-8876
www.magnificenthands.com

Specialty: Reiki, Craniosacral Therapy, 
Massage

Stephanie Cookson, RN (MH-UK), MBA
Transense Healing Arts Holistic Centre
344 Bloor Street West, suite 610
Toronto, Canada
Tel: 416-916-2980
www.transense.ca

Specialty: Mental Health Nurse, Reiki Master, 
Holistic Practitioner, Personal Developement

Cynthia Kraver
12 rue de la Prairie
78500 Sartrouville, France

www.cynthiakraver.thebiomatcompany.
com

Specialty: Reiki Master

Wallis Mason
Studio 1 Pilates N Movement, LLC
8415 Bellona Lane Suite 110
Ruxon Towers
Baltimore, MD. 21204
Tel:  410-321-4912
www.studio1pilates.com
Specialty: Certified Pilates Instructor, Reiki 
Master, Craniosacral Therapy

Marla Koupal
Vibrancy! LLC
2110 Hollow Brook Dr.
Colorado Springs, CO 80918
Tel: 719-573-5972

Specialty: Healing Touch

kraphix©123rf.com

Tracey Wright

Tel: 808-283-2281 (Massachusetts)
       876-589-0020 (Jamaica) Montego Bay

www.ilovemybiomat.com

Specialty: Chiropractor
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Mindy Meyer
Ayaa Massage
2319 N 45th St., Ste 304
Seattle, WA. 98103
Tel: 206-331-5461
www.mindymeyerwork.wordpress.com/

Specialty: Massage

Joy Hillukka
Krystal Lotus
211 Demers Ave.
East Grand Forks, MN 56721
Tel: 701-520-0246

Specialty: Massage

Gretchen Carrubba
BodyWork by Gretchen
217 E. Unaka Ave
Johnson City, TN 37601

www.BodyWorkByGretchen.com

Specialty: Massage

Sue Pfendler LMT, SEP, BCPP
#MA00020087
Balanced Bodyworks
205 E 16th Street
Vancouver, WA 98663
Tel: 360-566-0388
www.MyBalancedBodyworks.com

Specialty: Massage

Niseema Dyan Diemer LMT, SEP, BCPP
The Positive Mind Center
119 West 57th Street suite 1100
New York, New York 10019

www.thepositivemindcenter.com

Specialty: Massage

MASSAGE

Jim Gabriel
Gabriel Center for Wellness
2886 Ringling Blvd.
Sarasota, FL. 34237
Tel: 941-954-0300
www.jimgabriel.net

Specialty: Massage, Acupuncture, Energy 
Work

Caryn Diel
Amethyst Healing Space
839 Paseo de Peralta
Santa Fe, NM 87501
Tel: 505-670-3538
www.AmethystSantaFe.com
Specialty: Asian Body Work and Energy 
Medicine

Biomat® Practitioner Directory

Disclaimer: This list is solely intended as a directory of professionals using the Biomat® in their practice. Richway & Fuji Bio does not endorse the 
businesses or therapies enclosed within this list. The business information registered on this list has been provided by the listed. While Richway & Fuji Bio 
checks registrant information for accuracy, it is the responsibility of the reader to ensure each business is accredited or licensed in its practice. Updates to 
the information provided are the responsibility of the registrant and should be submitted to Richway & Fuji Bio to be updated.

Jeanne Thune
Wellness Works Massage

Tel: 712-635-4301
www.jeannewellness.com

Specialty: Massage

Edan Harari, LMT, OMT
Kinetic Body Therapy
113 Broadway, suite 707
New York, NY. 10010
Tel: 917-533-1727

www.KineticBodyTherapy.com

Specialty: Massage, Kinetic Flow Facilitator
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Mindy Meyer
Ayaa Massage
2319 N 45th St., Ste 304
Seattle, WA. 98103
Tel: 206-331-5461
www.mindymeyerwork.wordpress.com/

Specialty: Massage

Jim Gabriel
Gabriel Center for Wellness
2886 Ringling Blvd.
Sarasota, FL. 34237
Tel: 941-954-0300
www.jimgabriel.net

Specialty: Massage, Acupuncture, Energy 
Work

MEDICAL DOCTOR

NATUROPATH

Shiroko Sokitch, MD
Heart to Heart Medical Center
2200 Range Ave Suite 109
Santa Rosa, CA. 95403
Tel: 707-524-9640
www.hearttoheartmedicalcenter.com

Specialty: Integrative and Functional Medicine, 
Acupuncture, and Natural Remedies

Dr. C. Barksdale
Centre for Natural Medicine
900 Commonwealth Place #200
Virginia Beach, VA. 23464

Specialty: Holistic Therapy

Anna Parker
Sophia Wisdom Centre
61 Armstrong St.
Suffolk Park, NSW, Australia

www.sophiawisdom.com.au

Specialty:Naturopath

Shantel King-Whitby, MD
Function & Health Professionals LLC, 
685 Arlington Place
Macon GA 31201. 
Tel: 478-292-2060
www.functionandhealth.com

Specialty: Board Certified Physical Medicine & 
Rehabilitation Physician and Acupuncturist

Biomat® Practitioner Directory

Disclaimer: This list is solely intended as a directory of professionals using the Biomat® in their practice. Richway & Fuji Bio does not endorse the 
businesses or therapies enclosed within this list. The business information registered on this list has been provided by the listed. While Richway & Fuji Bio 
checks registrant information for accuracy, it is the responsibility of the reader to ensure each business is accredited or licensed in its practice. Updates to 
the information provided are the responsibility of the registrant and should be submitted to Richway & Fuji Bio to be updated.
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PHYSICAL THERAPY
Brenda Bryson, PT, LMT
Monarch Physical Therapy
28604 IH 10 W suite 4
Boerne, Texas 78006
Tel: 830-431-0773
www.monarchpt.com

Specialty: Physical Therapy

Heather Arlinghaus, PT, LMT
Integrated Therapy Services, LLC
13295 N Illinois St, Ste 135
Carmel, IN 46032
Tel: 317-690-7646
www.heatherarlinghausptmt.com

Specialty: Physical Therapist, Massage 
Therapist, Certified Cupping Therapist

NUTRITIONAL THERAPY

Roxanne Delillo
401-B Vernon Street
Roseville, CA. 95678
Tel: 530-320-1712
www.rdelillo.com, www.barefoot-again.com

Specialty: Nutritional Therapist, Master 
Herbologist, Massage Therapist

Bryn Perkins, PA, CBS
Eastern View Integrative Medicine
185 Tilley Drive #55
South Burlington, VT 05403
Tel: 802-735-1766
www.eatingforahealthieryou.com, www.
innerhealthresources.com

Specialty: Nutrition and more

Edie Bernhardt, PT
PT 360° 
426 Industrial Ave, Suite 190
Williston, VT 05495 
Tel: 802-860-4360
www.pt360coop.com
3 Locaions in Vermont
Specialty: Physical Therapist

Jennifer Lyall
2097 Silwell Court
Burlington, ON. L7P 3P9
Canada
Tel: 905-315-1619
www.jlyall.com, www.livhealthy.tv
Specialty: Helping people to maximize their 
energy, develop their intuition and fufill their 
soul’s purpose.

Cher Elyse Carden
Vibrant Spirit Quest
224 West 21St. Apt 13
NY, New York 10011
Tel: 212-242-5127
www.vibrantspiritquest.com
Specialty: Colon Therapist, Wellness and 
Personal Development Coach

Faye Nulman
A Kneaded Escape
PO Box 292
Roosevelt,NJ  08555
Tel: 732-895-5926
www.akneadedescape.com

Specialty: Life Guide

WELLNESS AND PERSONAL DEVELOPMENT

Ulymar Rocha
The Rock Spa
396-B Victoria St. N. Kitchener
ON N2H 5E6, Canada 
Tel: 226-444-0176
www.therockspa.com

Specialty: Relaxtion, Salt Therapy, 
Floatation

Biomat® Practitioner Directory

Disclaimer: This list is solely intended as a directory of professionals using the Biomat® in their practice. Richway & Fuji Bio does not endorse the 
businesses or therapies enclosed within this list. The business information registered on this list has been provided by the listed. While Richway & Fuji Bio 
checks registrant information for accuracy, it is the responsibility of the reader to ensure each business is accredited or licensed in its practice. Updates to 
the information provided are the responsibility of the registrant and should be submitted to Richway & Fuji Bio to be updated.
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Jennifer Lyall
2097 Silwell Court
Burlington, ON. L7P 3P9
Canada
Tel: 905-315-1619
www.jlyall.com, www.livhealthy.tv
Specialty: Helping people to maximize their 
energy, develop their intuition and fufill their 
soul’s purpose.

Emma Hall
Life Flower
Ringstead, Kettering, 
Northamptonshire, UK
Tel: 01933-622193 
www.lifeflower.co.uk
Specialty: Holistic Therapy and Reflexology

Cher Elyse Carden
Vibrant Spirit Quest
224 West 21St. Apt 13
NY, New York 10011
Tel: 212-242-5127
www.vibrantspiritquest.com
Specialty: Colon Therapist, Wellness and 
Personal Development Coach

Faye Nulman
A Kneaded Escape
PO Box 292
Roosevelt,NJ  08555
Tel: 732-895-5926
www.akneadedescape.com

Specialty: Life Guide

WELLNESS AND PERSONAL DEVELOPMENT

Ulymar Rocha
The Rock Spa
396-B Victoria St. N. Kitchener
ON N2H 5E6, Canada 
Tel: 226-444-0176
www.therockspa.com

Specialty: Relaxtion, Salt Therapy, 
Floatation

YOGA

Angela Pantaleon
Wisdom Yoga Wellness
11911 US HWY 1 Suite 108
Juno Beach, FL. 33408
Tel: 561-386-7086
www.wisdomyogawellness.com, 
www.wisdomyogaretreat.com

Specialty: Yoha Teacher, Esthetician

Ebba N. Legaspi
ENL Studio
MIlton, Massachusetts
Tel: 617-372-5899
www.enlstudio.com

Specialty: Pilates, Gyrotonic, Yoga, Massage

Jan Andrews
Movement Zone
Unit 2/27 Brigantine St.
Byron Bay NSW
2481 AUSTRALIA
www.movementzone.com.au

Specialty: Yoga Teacher, Personal Trainer, 
Massage

Biomat® Practitioner Directory

Disclaimer: This list is solely intended as a directory of professionals using the Biomat® in their practice. Richway & Fuji Bio does not endorse the 
businesses or therapies enclosed within this list. The business information registered on this list has been provided by the listed. While Richway & Fuji Bio 
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“Alone we can do so little, 

together we can do so much.” 
- Helen Keller

RICHWAY ISA RECOGNITION
DECEMBER 2017 - February 2018

INDEPENDENT

AMANDA CORBETT
CARLOCK CREATIVE	
DENTAL HEALING ARTS	
HEAVENLY SALTS	
JANE NYLAND
JESSICA LUND
KRISTI ANDERSON
L&P RAFFERTY LLP	
LACIE S RECHTERMAN
LIVING TECHNOLOGIES	
LUCILA N SAN PEDRO
LYMPHATIC WELLNESS CTR
MARY DARNALL
MURRELL SALNER
NADIA GILLESPIE
NORMA NOTMAN JENCKE
OCEANA MASSAGE	
OLIVIA TAINTER
OM I AM LTD	
PRO SPEED SOUNDWAVE
RHEANNA CHILDERS
RITA J SCHAFFER
ROBYN REYNOLDS

SOUTHERN EXPOSURE	
SPACE MASSAGE THERAPY
STONE AND STONE COMM
TAMMY BURGESS
TARA ROULIS
THE BANYAN HOLISTIC	
VINH Q DO
WANDERLUST ESSENTIALS
WEI ZHAO
WEI CHIEH KAN 
WOON MI KIM
XIAO HONG TONG
YVETTE ELDRIDGE

PARTNER

ABANYIN WESLEY
ALINA FIONA LEE
AMANDA LEEDBERG
AMANDA BARTZ
AMY E CRUMB
ANDREA LIEBERSTEIN
BARBARA C TIPLADY
BENDER PERFORMANCE	
BI YU CHEN

BI YUN TANG
BILL F JARMAN
BRIDGET WOODRESS
BRUCE W BARRETT
CALMER CONNECTIONS	
CAROLYN STEVENS
CATHARINE CORROCHER
CLAUDIA J BRYDEN
CYNDI BEZANSON
DASH OF BRILLIANCE LLC	
DEBRA LEIBOWITZ
DELLA GRISBROOK
DONA DONNOHUE
DONALD HEEKE
DR. LAURA FOSTER
ELIZABETH CHASE
ELIZABETH EPPES
ELIZABETH ANNE BOWDITCH
GARY PESNER
GEORGEANN BODNAR
GUARDIAN ANGELS 
BY LISA LOPEZ
HEADWATERS PT
HONG YUAN DU
IIN HASIBUAN

INNER VISION HEALTH	
INTEGRATIVE FAMILY 
MEDICINE	
JANET N. SYKORA
JEN DAVOUX
JENNIFER N LYMAN
JINQING ZHEN LIANG
JOE SCIMECA
JOY BUKOWSKI
JULIE A NEALY
JUN ZOU
KATHY JOHNSTON
KIM SEIDEL
KIMBERLY SWANSON
KRISTEN TAYLOR
KRISTINA DINGUS KEUHLEN
LAI JUN JIN
LAUREN MEKEEL BOHL
LAURI HOFFMAN
LI HUA YANG
LIAN HE KUANG
LIEBIAO CAI
LINDSAY TUTTLE
LINDSEY ARSENAULT
LISA NEAL
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LAUREN MEKEEL BOHL
LAURI HOFFMAN
LI HUA YANG
LIAN HE KUANG
LIEBIAO CAI
LINDSAY TUTTLE
LINDSEY ARSENAULT
LISA NEAL

LUND DEVELOPMENT	
MADE SIMPLY PURE LLC	
MAMA’S ESSENTIALS LLC	
MAN CHOI
MARY ELIZABETH WEHBE
MELISSA THOMAS
MICHAEL JOSEPH MURPHY
MICHELLE BRYANT
MICHELLE D KOCAN
MOTION IN RHYTHM LLC	
NADIA L DUCHELLE
NATALIE LOPEZ
OKIKA PUA HEALING ARTS
OLIVEA SHURE
PAWAN BAREJA
PRIME TOTAL BODY SYSTEMS
QUANTUM WELLNESS SOL	
RACHAEL FLYNN
RANDAZZO ESSENTIALS	
SCOTT KEELER
SHAO FANG FENG
SHELLY WILSON
SPORTS EDGE ACUPUNCTURE
STACY L ROWLETT
STEPHANIE MAYER

STEPHEN R ALLARIO
SUMMER MAST
TAMMY L BOLEY
TERESA MORROW
THANG MINH NGUYEN
THE STONE INSTITUTE	
TRUE NATURAL
URBAN SENSE	
WALTER WILLIAMS
WENDY MARIE WALKER
WILLOW’S EDGE MASSAGE 
WOODROW PENDER
XIAO LAN LIU
XIN WANG
YEN SHU LEE
YON HWA CHA
YONG PING YEE
YU MING ZHANG
ZHI MIN WANG

GOLD

AMY SHIN CHANG
CHRISTINE MOHAMED
CHUI YEEN LOOI

CINDY LAND
CYNTHIA HAGGERTON
GUO QIN HE
GWEK TJING NG
HR INTERNATIONAL 
HSUEH CHIN LIN
HUI CHUAN HUNG
INA OWENS
JENNY ZHONG
JUNG WANG
KRISTI A ANDERSON
KWOK KWONG TONG
LARRY WONG
LEI XIE
LOIS L CHANG
MEGAN BURNS
MEI LING PAN
MYRA YARBROUGH
NAMI H KWON
NICOLE MARTIN
PUI FAI KAN
RAYMOND ZHANG
SU HONG JI
WAN CHIN HSU
YANQING XUE

YUN TSAI YEN
ZHI QIANG FENG

EMERALD

ECHO HILL
GALEY KIELIAN
MEI YU HSU
SAMANTHA SHAW

DIAMOND

JAMIE PETTIETTE RHONE
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